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On February 4, 2010, the BOD approved the declaration of the first semi-annual cash dividend in 2010 of 
P5,293.93 million (P40.00 per common share) and additional special dividend of P5,293.93 million (P40.00 
per common share) to common stockholders of record as August 17, 2010 and payable on September 
13, 2010.

Cash Dividends after the End of Reporting Period
On February 8, 2011, the BOD approved the declaration of the first semi-annual cash dividend of P31.00 
per common share, payable to common stockholders of record as of February 22, 2011. Total dividends 
amounting to P4,102.80 million will be payable on March 18, 2011.

The BOD also approved the declaration of the cash dividend on preferred shares amounting to P0.29 
per preferred share, payable to preferred stockholder of record as of February 22, 2011. Total dividends 
amounting to P45.40 million will be payable on March 18, 2011.

17.4 	 Retained Earnings Available for Dividend Declaration
The total unrestricted retained earnings available for dividend declaration amounted to P8,510.85 million as 
of December 31, 2010. This amount excludes the undistributed net earnings of consolidated subsidiaries, 
accumulated equity in net earnings of joint ventures accounted for under the equity method, and unrealized 
gains recognized on asset and liability currency translations and unrealized gains on fair value adjustments. 
The Globe Group is also subject to loan covenants that restrict its ability to pay dividends (see Note 14).

17.5 	 Other Comprehensive Income

Other Reserves
					     Exchange

					     differences arising

					     from translations 

				    AFS financial	 of foreign

			   Cash flow hedges	 assets 	 investments 	 Total

	 For the Year Ended December 31, 2010 (In Thousand Pesos)

As of January 1, 2010 	 (P22,554) 	 P14,882 	 P26,190 	 P18,518

Fair value changes 	 (116,679) 	 20,150 	 –	  (96,529)

Transferred to income and expenses 	 (16,578) 	 – 	 – 	 (16,578)

Tax effect of items taken directly

	 to or transferred from equity 	 39,977 	 – 	 – 	 39,977

Exchange differences 	 – 	 – 	 (33,698) 	 (33,698)

As of December 31, 2010 	 (P115,834) 	 P35,032 	 (P7,508) 	 (P88,310)

	 For the Year Ended December 31, 2009 (In Thousand Pesos)

As of January 1, 2009 	 (P37,219) 	 P329 	 P1,508	  (P35,382)

Fair value changes 	 (35,116) 	 14,553 	 – 	 (20,563)

Transferred to income and expenses 	 60,156 	 – 	 – 	 60,156

Tax effect of items taken directly

	 to or transferred from equity	  (10,375) 	 – 	 – 	 (10,375)

Exchange differences 	 – 	 – 	 24,682 	 24,682

As of December 31, 2009 	 (P22,554) 	 P14,882 	 P26,190 	 P18,518

	 For the Year Ended December 31, 2008 (In Thousand Pesos)

As of January 1, 2008 	 P164,345 	 P20,063 	 P– 	 P184,408

Fair value changes 	 (457,080) 	 (19,734) 	 – 	 (476,814)

Transferred to income and expenses 	 146,981 	 – 	 – 	 146,981

Tax effect of items taken directly

	 to or transferred from equity 	 108,535 	 – 	 – 	 108,535

Exchange differences 	 – 	 – 	 1,508 	 1,508

As of December 31, 2008 	 (P37,219) 	 P329 	 P1,508 	 (P35,382)
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18. 	Employee Benefits

18.1 	 Stock Option Plans
The Globe Group has a share-based compensation plan called the Executive Stock Option Plan (ESOP). 
The number of shares allocated under the ESOP shall not exceed the aggregate equivalent of 6% of the 
authorized capital stock.

On October 1, 2009, the Globe Group granted additional stock options to key executives and senior 
management personnel under the ESOP. The grant requires the grantees to pay a nonrefundable option 
purchase price of P1,000.00 until October 30, 2009, which is the closing date for the acceptance of the 
offer. In order to avail of the privilege, the grantees must remain with Globe Telecom or its affiliates from 
grant date up to the beginning of the exercise period of the corresponding shares.

The following are the stock option grants to key executives and senior management personnel of the Globe 
Group under the ESOP from 2003 to 2010:

	 Number of			   Fair Value	
	 Options			   of each	 Fair Value
Date of Grant	 Granted	 Exercise Price	 Exercise Dates	 Option	 Measurement
April 4, 2003 	 680,200 	 P547.00 per share 	 50% of options exercisable from	 P283.11 	 Black-Scholes
			   April 4, 2005 to April 14, 2013; the		  option pricing
			   remaining 50% exercisable from		  model
			   April 4, 2006 to April 14, 2013

July 1, 2004 	 803,800 	 P840.75 per share 	 50% of options exercisable from	 P357.94 	 Black-Scholes
			   July 1, 2006 to June 30, 2014; the		  option pricing
			   remaining 50% from July 1, 2007 to		  model
			   June 30, 2014

March 24, 2006 	 749,500 	 P854.75 per share 	 50% of the options become	 P292.12 	 Trinomial option
			   exercisable from March 24, 2008 to		  pricing model
			   March 23, 2016; the remaining 50%
			   become exercisable from March 24,
			   2009 to March 23, 2016

May 17, 2007 	 604,000 	 P1,270.50 per share 	 50% of the options become	 P375.89 	 Trinomial option
			   exercisable from May 17, 2009 to		  pricing model
			   May 16, 2017, the remaining 50%
			   become exercisable from May 17,
			   2010 to May 16, 2017

August 1, 2008 	 635,750 	 P1,064.00 per share 	 50% of the options become	 P305.03 	 Trinomial option
			   exercisable from August 1, 2010 to		  pricing model
			   July 31, 2018, the remaining 50%
			   become exercisable from August 1,
			   2011 to July 31, 2018

October 1, 2009 	 298,950 	 P993.75 per share 	 50% of the options become	 P346.79 	 Trinomial option
			   exercisable from October 1, 2011		  pricing model
			   to September 30, 2019, the
			   remaining 50% become exercisable
			   from October 1, 2012 to
			   September 30, 2019

The exercise price is based on the average quoted market price for the last 20 trading days preceding the 
approval date of the stock option grant.
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A summary of the Globe Group’s ESOP activity and related information follows:

	 2010 	 2009 	 2008
		  	 Weighted		  Weighted		  Weighted
		  	 Average		  Average		  Average
		  Number of	 Exercise	 Number of	 Exercise	 Number of	 Exercise
		  Shares	 Price	 Shares	 Price	 Shares	 Price
	 (In Thousands and Per Share Figures)
Outstanding, at beginning of year 	 2,038,106 	 P1,041.62 	 1,929,732 	 P1,035.76 	 1,617,114 	 P994.57
Granted 		 – 	 – 	 298,950 	 993.75 	 650,450 	 1,052.32
Exercised 	 (34,900) 	 817.79 	 (137,626) 	 843.22 	 (247,332) 	 846.80
Expired/forfeited 	 (155,125) 	 1,018.39 	 (52,950) 	 1,073.58 	 (90,500) 	 935.02
Outstanding, at end of year 	 1,848,081 	 P1,047.80 	 2,038,106 	 P1,041.62 	 1,929,732 	 P1,035.76
Exercisable, at end of year 	 1,267,506 	 P1,055.41 	 828,281 	 P962.78 	 363,032	  P792.12

The average share prices at dates of exercise of stock options as of December 31, 2010, 2009 and 2008 
amounted to P948.65, P975.26 and P1,461.82, respectively.

As of December 31, 2010, 2009 and 2008, the weighted average remaining contractual life of options 
outstanding is 6.65 years, 7.59 years, and 8.13 years, respectively.

The following assumptions were used to determine the fair value of the stock options at effective grant 
dates:

		  October 1, 2009 	 August 1, 2008 	 May 17, 2007 	 March 24, 2006 	 July 1, 2004 	 April 4, 2003
Share price 	 P995.00 	 P1,130.00 	 P1,340.00 	 P930.00 	 P835.00 	 P580.00
Exercise price 	 P993.75 	 P1,064.00 	 P1,270.50 	 P854.75 	 P840.75 	 P547.00
Expected volatility 	 48.49% 	 31.73% 	 38.14% 	 29.51% 	 39.50% 	 34.64%
Option life 	 10 years 	 10 years 	 10 years 	 10 years 	 10 years 	 10 years
Expected dividends 	 6.43%	  6.64% 	 4.93% 	 5.38% 	 4.31% 	 2.70%
Risk-free interest rate 	 8.08% 	 9.62% 	 7.04% 	 10.30% 	 12.91% 	 11.46%

The expected volatility measured at the standard deviation of expected share price returns was based on 
analysis of share prices for the past 365 days.

Cost of share-based payments for the years ended December 31, 2010, 2009 and 2008 amounted to 
P104.79 million, P126.44 million and P182.32 million, respectively.

18.2 	 Pension Plan
The Globe Group has a funded, noncontributory, defined benefit pension plan covering substantially all of 
its regular employees. The benefits are based on years of service and compensation on the last year of 
employment.

The components of pension expense (included in staff costs under “General, selling and administrative 
expenses”) in the consolidated statements of comprehensive income are as follows:

Pension expense
	 		   	 2010 	 2009 	 2008

	 (In Thousand Pesos)
Current service cost 	 P245,766 	 P163,382 	 P221,289
Interest cost on benefit obligation 	 181,638 	 156,182 	 136,160
Expected return on plan assets 	 (232,747)	  (234,018) 	 (138,301)
Net actuarial losses 	 47,110 	 (41) 	 28,314
Total pension expense 	 P241,767 	 P85,505 	 P247,462
Actual return (loss) on plan assets 	 P234,071 	 P181,051	  (P184,599)
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The funded status for the pension plan of Globe Group is as follows:

	 		   	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Benefit obligation		   P2,186,228	  P2,079,316 	 P1,319,742
Plan assets 		  (2,355,730)	  (2,334,772)	  (2,344,764)
		  (169,502)	  (255,456) 	 (1,025,022)
Unrecognized net actuarial losses	  (781,014) 	 (799,539) 	 (115,403)
Asset recognized in the consolidated statements
	 of financial position* 	 (P950,516)	  (P1,054,995) 	 (P1,140,425)
*	 Of this amount, P951.08 million is included in “Other noncurrent assets” account, while the P0.57 million is included in “Accrued 

expenses” under “Accounts payable and accrued expenses” account as of December 31, 2010.

The following tables present the changes in the present value of defined benefit obligation and fair value 
of plan assets:

Present value of defined benefit obligation

	 		   	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Balance at beginning of year 	 P2,079,316 	 P1,319,742 	 P1,690,615
Interest cost 		  181,638 	 156,182 	 136,160
Current service cost	  245,766 	 163,382	  221,289
Benefits paid		   (167,620) 	 (129,761)	  (87,941)
Actuarial losses (gains) 	 (152,872) 	 569,771 	 (640,381)
Balance at end of year 	 P2,186,228 	 P2,079,316	  P1,319,742

Fair value of plan assets

	 		   	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Balance at beginning of year 	 P2,334,772	  P2,344,764 	 P1,341,568
Expected return 		  232,747 	 234,018 	 138,301
Contributions 		  137,287 	 104 	 1,225,345
Benefits paid 		  (167,620)	  (129,761)	  (87,941)
Actuarial losses 		  (181,456) 	 (114,353) 	 (272,509)
Balance at end of year 	 P2,355,730 	 P2,334,772 	 P2,344,764

The recommended contribution for the Globe Group retirement fund for the year 2011 amounted to 
P119.52 million. This amount is based on the Globe Group’s actuarial valuation report as of December 31, 
2010.

As of December 31, 2010, 2009 and 2008, the allocation of the fair value of the plan assets of the Globe 
Group follows:

	 		   	 2010 	 2009 	 2008
Investments in fixed income securities:
	 Corporate 	 12.66% 	 12.40% 	 21.02%
	 Government	  20.96% 	 18.71% 	 12.80%
Investments in equity securities 	 63.89% 	 66.81% 	 64.12%
Others		   2.49% 	 2.08% 	 2.06%

In 2008, Globe, Innove and GXI pooled its plan assets for single administration by the fund managers. The 
EGG Group’s retirement fund is being managed separately and the amount of defined benefit obligation 
is immaterial.

As of December 31, 2010, the pension plan assets of the Globe Group include shares of stock of Globe 
Telecom with total fair value of P14.79 million, and shares of stock of other related parties with total fair 
value of P52.90 million.
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The assumptions used to determine pension benefits of Globe Group are as follows:

	 		   	 2010 	 2009 	 2008
Discount rate 	 8.50% 	 9.00% 	 12.33%
Expected rate of return on plan assets 	 10.00% 	 10.00% 	 10.00%
Salary rate increase 	 6.00% 	 7.00% 	 7.00%

In 2010, 2009 and 2008, the Globe Group applied a single weighted average discount rate that reflects the 
estimated timing and amount of benefit payments and the currency in which the benefits are to be paid.

The overall expected rate of return on plan assets is determined based on the market prices prevailing on 
that date, applicable to the period over which the obligation is to be settled.

Amounts for the current and previous four years are as follows:

		  2010 	 2009 	 2008 	 2007 	 2006
	 (In Thousand Pesos)
Defined benefit obligation 	 P2,186,228 	 P2,079,316 	 P1,319,742 	 P1,690,615 	 P1,267,209
Plan assets 	 2,355,730 	 2,334,772	  2,344,764 	 1,341,568 	 1,254,906
Deficit (surplus) 	 (169,502) 	 (255,456) 	 (1,025,022) 	 349,047 	 12,303

			   2010 	 2009 	 2008 	 2007
	 (In Thousand Pesos)
Experience adjustments:
	 Gain (loss) on plan liabilities 	 	 (P23,901)	  P18,390 	 (P51,340)	  (P170,819)
	 Gain (loss) on plan assets 	 	 (181,456)	  (114,327) 	 (272,539) 	 29,780

19. 	Interest Income

Interest income is earned from the following sources:

	 		   	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Short-term placements	  P90,889	  P145,623 	 P394,824
Cash in banks 		  23,121 	 67,288 	 23,033
Others 		  104,522 	 58,895 	 2,568
		  P218,532	  P271,806 	 P420,425

The “Others” account pertains to interest income from loans receivables from BHI and Globe Telecom retirement 
fund (see Note 11).

20. 	Other Income

This account consists of:
			   Notes 	 2010 	 2009 	 2008

	 (In Thousand Pesos)
Foreign exchange gain - net 	 22, 28.2.1.2 	 P465,373 	 P286,530 	 P–
Lease income 	 8, 25.1.b 	 173,261 	 204,505 	 210,003
Others 		  218,307 	 573,441 	 490,871
	 	 P856,941 	 P1,064,476 	 P700,874

The peso to US dollar exchange rates amounted to P43.811, P46.425 and P47.655 as of December 31, 2010, 
2009 and 2008, respectively.

The Globe Group’s net foreign currency-denominated liabilities amounted to USD267.77 million, USD207.18 
million and USD85.37 million as of December 31, 2010, 2009 and 2008, respectively (see Note 28.2.1.2).
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These combinations of net liability movements and peso rate depreciation/appreciation resulted in foreign 
exchange gains in 2010 and 2009 and loss in 2008 (see Note 22).

The “Others” account includes actual recoveries of operating losses recognized in previous years.

21. 	General, Selling and Administrative Expenses

This account consists of:

			   Notes 	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Staff costs 	 16.5, 18 	 P5,088,990 	 P4,980,769 	 P5,076,635
Selling, advertising and promotions 		  4,268,843 	 3,766,390 	 4,494,329
Professional and other contracted services 	 16 	 3,587,635 	 2,695,598 	 2,429,615
Utilities, supplies and other administrative
	 expenses 	 5 	 3,338,608 	 2,692,958 	 2,709,850
Repairs and maintenance 	 16 	 3,272,514 	 2,581,565 	 2,495,162
Rent 		  25	 2,808,906 	 3,469,319 	 2,883,397
Insurance and security services 		  1,701,258	  1,732,888 	 1,731,878
Taxes and licenses 		  1,175,417 	 1,131,280 	 575,481
Courier, delivery and miscellaneous 
	 expenses 		  984,274 	 906,451 	 898,488
Others 		  465,659 	 539,664 	 462,291
			   	 P26,692,104 	 P24,496,882 	 P23,757,126

The “Others” account includes miscellaneous expenses, delivery charges and various other items that are 
individually immaterial.

22. 	Financing Costs

			   Notes 	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Interest expense* 	 7	 P1,981,785 	 P2,096,945 	 P2,255,878
Swap and other financing costs - net 		  58,321 	 38,993 	 (13,105)
Loss (gain) on derivative instruments 	 28 	 28,295 	 46,943 	 (1,681)
Foreign exchange loss - net 	 20, 28.2.1.2 	 – 	 – 	 759,299
				    P2,068,401 	 P2,182,881	  P3,000,391
*	 This account is net of capitalized expense and amortization of debt issuance costs.

In 2010 and 2009, net foreign exchange gain amounting to P465.37 million and P286.53 million, respectively, 
was presented as part of “Others - net” account in the consolidated statements of comprehensive income (see 
Note 20).

Interest expense - net is incurred on the following:

			   Notes 	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Long-term debt 	 14 	 P1,768,861 	 P1,751,423 	 P2,035,281
Short term notes payable 	 14 	 39,237 	 170,205 	 57,391
Accretion expense 	 15, 25.4 	 173,687 	 175,317 	 163,206
			   	 P1,981,785 	 P2,096,945 	 P2,255,878
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23. 	Impairment Losses and Others

This account consists of:
			   Notes 	 2010 	 2009 	 2008

	 (In Thousand Pesos)
Impairment loss (reversal of impairment loss) on:
	 Receivables 	 28.2.2	  P1,285,533 	 P754,633 	 P979,779
	 Property and equipment 		  83,040 	 85,631 	 (31,172)
Provisions for (reversal of):
	 Inventory obsolescence and market decline 	 5 	 42,115 	 58,743	  262,103
	 Other probable losses	  13 	 138,760	  (88,047)	  (5,031)
			   	 P1,549,448 	 P810,960 	 P1,205,679

24. 	Income Tax

The significant components of the deferred income tax assets and liabilities of the Globe Group represent the 
deferred income tax effects of the following:

				    2010 	 2009 	 2008
	 (In Thousand Pesos)

Deferred income tax assets on:
	 Unearned revenues already subjected to
		  income tax 		  P744,504 	 P918,938 	 P1,003,875
	 Allowance for impairment losses on receivables 		  737,311 	 400,352 	 369,120
	 ARO 		  374,106 	 346,668 	 317,732
	 Accrued rent expense under PAS 17 		  120,753	  130,805 	 122,030
	 Accumulated impairment losses on property
		  and equipment 		  98,389 	 88,808 	 67,195
	 Accrued vacation leave 		  84,168 	 76,402 	 52,095
	 Provision for other probable losses 		  73,592 	 33,097 	 27,928
	 Unrealized loss on derivative transactions		   67,793 	 16,845 	 4,993
	 Inventory obsolescence and market decline 		  43,265 	 87,311 	 94,045
	 NOLCO 		  13,499 	 138,054 	 –
	 Cost of share-based payments 		  5,819 	 23,555	  7,796
	 MCIT		   954 	 46,711	  –
	 Unrealized foreign exchange losses 		  125 	 21,202 	 21,607
	 Others 		  – 	 – 	 235
				    2,364,278 	 2,328,748 	 2,088,651
Deferred income tax liabilities on:
	 Excess of accumulated depreciation and
		  amortization of Globe Telecom equipment 
		  for tax reporting(a) over financial reporting(b) 		  4,799,099 	 5,116,298 	 5,342,712
	 Undepreciated capitalized borrowing costs
		  already claimed as deduction for tax reporting 		  1,166,689	  839,330 	 591,238
	 Unrealized foreign exchange gain 		  279,037 	 160,761 	 92,504
	 Unamortized discount on noninterest bearing liability 		  39,718 	 67,178 	 108,041
	 Prepaid pension 	 	 23,059	  21,709	  12,349
	 Customer contracts of acquired company		   6,572 	 8,228 	 8,514
				    6,314,174 	 6,213,504	  6,155,358
Net deferred income tax liabilities 		  P3,949,896	 P3,884,756 	 P4,066,707
(a) 	 Sum-of-the-years digit method
(b) 	 Straight-line method
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Net deferred tax assets and liabilities presented in the consolidated statements of financial position on a net basis 
by entity are as follows:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Net deferred tax assets (Innove and EGG Group) 		  P670,594 	 P742,538 	 P523,722
Net deferred tax liabilities (Globe Telecom)		   4,620,490 	 4,627,294 	 4,590,429

GXI did not recognize its deferred income tax assets amounting to P64.53 million, P38.60 million and P47.75 
million as of December 31, 2010, 2009 and 2008, respectively, which includes deferred income tax assets on 
NOLCO amounting to P58.54 million, P33.90 million and P43.90 million as of December 31, 2010, 2009 and 
2008, respectively, because the management believes that there is no assurance that GXI will generate sufficient 
taxable income to allow all or part of its deferred income tax assets to be utilized.

The details of Innove’s, GXI’s and EGG Group’s NOLCO and MCIT and the related tax effects are as follows (in 
thousand pesos):

					     Tax Effect of
	 Inception Year 	 MCIT 	 NOLCO 	 NOLCO 	 Expiry Year
		 2010	  P322 	 P129,956 	 P38,987	  2013
		 2009	  48,236 	 425,753 	 127,726 	 2012
		 2008 	 238 	 97,884 	 29,365	  2011
			   P48,796 	 P653,593 	 P196,078

GXI’s NOLCO amounting to P47.82 million expired in 2010.

The reconciliation of the provision for income tax at statutory tax rate and the actual current and deferred provision 
for income tax follows:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Provision at statutory income tax rate 		  P4,211,458 	 P5,391,811 	 P6,246,107
Add (deduct) tax effects of:
	 Deferred tax on unexercised stock options and
		  basis differences on deductible and reported
		  stock compensation expense 		  47,806	  15,405 	 294,620
	 Tax rate difference arising from the change in
		  expected timing of deferred tax
		  assets’/liabilities’ reversal 		  – 	 – 	 25,911
	 Equity in net losses of joint ventures 		  890 	 2,103 	 3,405
	 Income subjected to lower tax rates		   (51,205) 	 (62,175) 	 (77,364)
	 Others 		  84,609 	 56,685 	 77,463
Actual provision for income tax 	 	 P4,293,558	  P5,403,829 	 P6,570,142

The current provision for income tax includes the following:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Regular corporate income tax 		  P4,166,153 	 P5,543,242 	 P7,194,104
Final tax 		  21,472 	 40,567 	 74,480
				    P4,187,625 	 P5,583,809 	 P7,268,584

The corporate tax rate is 30% in 2010 and 2009 and 35% in 2008.

Globe Telecom and Innove are entitled to certain tax and nontax incentives and have availed of incentives for tax 
and duty-free importation of capital equipment for their services under their respective franchises.
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25. 	Agreements and Commitments

25.1 	 Lease Commitments
(a) 	 Operating lease commitments - Globe Group as lessee

Globe Telecom and Innove lease certain premises for some of its telecommunications facilities and 
equipment and for most of its business centers and network sites. The operating lease agreements 
are for periods ranging from 1 to 10 years from the date of the contracts and are renewable 
under certain terms and conditions. The agreements generally require certain amounts of deposit 
and advance rentals, which are shown as part of the “Other noncurrent assets” account in the 
consolidated statements of financial position. The Globe Group also has short term renewable leases 
on transmission cables and equipment. The Globe Group’s rentals incurred on these various leases 
(included in “General, selling and administrative expenses” account in the consolidated statements 
of comprehensive income) amounted to P2,808.91 million, P3,469.32 million and P2,883.40 million 
for the years ended December 31, 2010, 2009 and 2008, respectively (see Note 21).

As of December 31, 2010, the future minimum lease payments under these operating leases are as 
follows (in thousand pesos):

Not later than one year 	 P2,002,201
After one year but not more than five years 	 7,431,735
After five years 		 2,363,687
			   P11,797,623

(b) 	 Operating lease commitments - Globe Group as lessor

Globe Telecom and Innove have certain lease agreements on equipment and office spaces. The 
operating lease agreements are for periods ranging from 1 to 14 years from the date of contracts. 
These include Globe Telecom’s lease agreement with C2C Pte. Ltd. (C2C) (see Note 25.4).

Total lease income amounted to P172.50 million, P171.48 million and P198.10 million for the years 
ended December 31, 2010, 2009 and 2008, respectively.

The future minimum lease receivables under these operating leases are as follows (in thousand 
pesos):

Within one year 	 P156,370
After one year but not more than five years 	 625,479
After five years 		 39,092
			   P820,941

(c) 	 Finance lease commitments - Globe Group as lessee and lessor 

Globe Telecom and Innove have entered into finance lease agreements for various items of property 
and equipment. The said leased assets are capitalized and are depreciated over the EUL of three 
years, which is also equivalent to the lease term. As of December 31, 2010, 2009 and 2008, 
residual present value of net minimum lease payments due and receivable are immaterial.

25.2 	 Agreements and Commitments with Other Carriers
Globe Telecom and Innove have existing international telecommunications service agreements with various 
foreign administrations and interconnection agreements with local telecommunications companies for their 
various services. Globe also has international roaming agreements with other foreign operators, which 
allow its subscribers access to foreign networks. The agreements provide for sharing of toll revenues 
derived from the mutual use of telecommunication networks.
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25.3 	 Arrangements and Commitments with Suppliers
Globe Telecom and Innove have entered into agreements with various suppliers for the development or 
construction, delivery and installation of property and equipment. Under the terms of these agreements, 
advance payments are made to suppliers and delivery, installation, development or construction commences 
only when purchase orders are served. While the development or construction is in progress, project costs 
are accrued based on the billings received. Billings are based on the progress of the development or 
construction and advance payments are being applied proportionately to the milestone billings. When 
development or construction and installation are completed and the property and equipment is ready 
for service, the balance of the value of the related purchase orders is accrued. In 2009, the Globe Group 
reclassified its Advances to Suppliers and Contractors to “Prepayments and other current assets” based 
on agreed contract terms. The impact of the reclassification is an increase in prepayment and other current 
assets by P1,143.89 million and P2,114.20 million as of December 31, 2009 and 2008, respectively (see 
Note 6).

The consolidated accrued project costs as of December 31, 2010, 2009 and 2008 included in the “Accounts 
payable and accrued expenses” account in the consolidated statements of financial position amounted to 
P8,638.12 million, P8,081.68 million and P5,258.62 million, respectively (see Note 12). As of December 
31, 2010, the consolidated expected future billings on the unaccrued portion of purchase orders issued 
amounted to P11,822.92 million. The settlement of these liabilities is dependent on the payment terms and 
project milestones agreed with the suppliers and contractors. As of December 31, 2010, the unapplied 
advances made to suppliers and contractors relating to purchase orders issued amounted to P764.70 
million (see Note 6).

25.4	 Agreements with C2C
In 2001, Globe Telecom signed a cable equipment supply agreement with C2C. In March 2002, Globe 
Telecom entered into an equipment lease agreement for the said equipment with GB21 Hong Kong Limited 
(GB21).

Subsequently, GB21, in consideration of C2C’s agreement to assume all payment obligations pursuant 
to the lease agreement, assigned all its rights, obligations and interest in the equipment lease agreement 
to C2C. As a result of the said assignment of payables by GB21 to C2C, Globe Telecom’s liability arising 
from the cable equipment supply agreement with C2C was effectively converted into a noninterest bearing 
long-term obligation accounted for at net present value under PAS 39 starting 2005 with carrying values 
amounting to P642.31 million, P735.94 million and P821.81 million as of December 31, 2010, 2009 and 
2008, respectively (see Note 15).

In January 2003, Globe Telecom received advance lease payments from C2C for its use of a portion of 
Globe Telecom’s cable landing station facilities. Accordingly, based on the amortization schedule, Globe 
Telecom recognized lease income amounting to P12.26 million, P12.26 million and P11.90 million for the 
years ended December 31, 2010, 2009 and 2008, respectively.

The current and noncurrent portions of the said advances shown as part of the “Other long-term liabilities” 
account in the consolidated statements of financial position are as follows (see Note 15):

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Current 		  P– 	 P67,673 	 P12,256
Noncurrent 		  – 	 – 	 67,673
		  P– 	 P67,673 	 P79,929

On November 17, 2009, Globe Telecom and Pacnet Cable Ltd. (Pacnet), formerly C2C, signed a 
memorandum of agreement (MOA) to terminate and unwind their Landing Party Agreement dated August 
15, 2000 (LPA). The MOA further requires Globe Telecom, being duly licensed and authorized by the NTC 
to land the C2C Cable Network in the Philippines and operate the C2C Cable Landing Station (CLS) in 
Nasugbu, Batangas, Philippines, to transfer to Pacnet’s designated qualified partner, the license of the C2C 
CLS, the CLS, a portion of the property on which the CLS is situated, certain equipment and associated 
facilities thereof.



156

In return, Pacnet will compensate Globe Telecom in cash and by way of C2C cable capacities deliverable 
upon completion of certain closing conditions. The MOA also provided for novation of abovementioned 
equipment supply and lease agreements and reciprocal options for Globe Telecom to purchase future 
capacities from Pacnet and Pacnet to purchase backhaul and ducts from Globe Telecom at agreed 
prices.

In the second quarter of 2010, the specific equipment, portion of the property and facilities and the liabilities 
associated with the transfer were identified and were classified as current and shown separately in the 
consolidated statement of financial position as “Assets classified as held for sale” and “Liabilities directly 
associated with the assets classified as held for sale”.

The closing documents are expected to be fully executed within 2011.

As of December 31, 2010, assets classified as held for sale amounted to P778.32 million. Liabilities directly 
associated with assets classified as held for sale amounted to P697.73 million.

25.5 	 Agreement with BHI
On August 11, 2009, Globe Telecom signed a credit facility agreement with BHI amounting to P750.00 
million. The total drawdown under this loan made by BHI in 2009 amounted to P295.00 million. The loan is 
payable in one full payment, five years from the date of initial drawdown with a prepayment option in whole 
or in part on an interest payment date. Interest is at the rate of 8.275% payable semi-annually in arrears and 
the loan is secured by a pledge and chattel mortgage agreement. As of December 31, 2010, the undrawn 
balance of the credit facility is P455.00 million (see Note 11).

25.6 	 Agreement with STI
In 2009, STI agreed to sell to Globe Telecom its own capacity in a certain cable system. In 2009 also, Globe 
Telecom agreed to sell to STI capacities that it owns in a certain cable system (see Note 16). Completion 
of the final agreement between parties will happen in 2011.

25.7 	 Construction Maintenance Agreement for South-East Asia Japan Cable System (SJC)
Globe Telecom signed a Construction Maintenance Agreement with 5 other international carriers to 
construct the SJC system, a 6-fiber pair, high capacity submarine cable system that will link Singapore, 
Hong Kong, Indonesia, Philippines and Japan. Globe Telecom’s estimated investment for this project 
amounts to USD60.00 million and total expenditures incurred was at 15% as of December 31, 2010.

25.8 	 Commitment to increase GXI’s paid-up capital
On May 5, 2009, the BOD of Globe Telecom approved the issuance of a guarantee to the Bangko 
Sentral ng Pilipinas (BSP) for the proposal of GXI to increase its paid-up capital to P100.00 million on 
a staggered basis over a period of two (2) years to meet the required minimum capital and qualify as 
E-Money Issuer-Others in compliance with BSP Circular No. 649. On August 27, 2009, the Monetary 
Board of the BSP approved GXI’s compliance with this circular under Resolution No. 1223.

On August 3, 2010, the BOD of Globe Telecom approved the transfer of GXI’s related assets booked 
under Globe Telecom to GXI books in compliance with BSP’s first tranche requirement to increase 
GXI’s paid up capital to at least P50.00 million by 2010. Globe Telecom made the additional capital 
infusion to GXI through transfer of assets and GXI recorded the assets at its fair value amount of 
P53.69 million increasing its total paid-up capital to P82.69 million as of September 30, 2010. After 
consolidation, where the additional infusion and transfer of assets are eliminated, the assets remain 
under Globe Telecom at its net book value amount of P20.38 million.
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26. 	Contingencies

On July 23, 2009, the NTC issued NTC Memorandum Circular (MC) No. 05-07-2009 (Guidelines on Unit of Billing 
of Mobile Voice Service). The MC provides that the maximum unit of billing for the cellular mobile telephone service 
(CMTS) whether postpaid or prepaid shall be six (6) seconds per pulse. The rate for the first two (2) pulses, or 
equivalent if lower period per pulse is used, may be higher than the succeeding pulses to recover the cost of the 
call set-up. Subscribers may still opt to be billed on a one (1) minute per pulse basis or to subscribe to unlimited 
service offerings or any service offerings if they actively and knowingly enroll in the scheme.

On December 28, 2010, the CA rendered its decision declaring null and void and reversing the decisions of the 
NTC in the rates applications cases for having been issued in violation of Globe and the other carrier’s constitutional 
and statutory right to due process. However, while the decision is in Globe’s favor, there is a provision in the 
decision that NTC did not violate the right of petitioners to due process when it declared via circular that the per 
pulse billing scheme shall be the default.

Last January 21, 2011, Globe and two other telecom carriers, filed their respective Motions for Partial 
Reconsideration (MR) on the pronouncement that “the Per Pulse Billing Scheme shall be the default.” The MR is 
pending resolution as of February 8, 2011.

The Globe Group is contingently liable for various claims arising in the ordinary conduct of business and certain 
tax assessments which are either pending decision by the courts or are being contested, the outcome of which 
are not presently determinable. In the opinion of management and legal counsel, the eventual liability under these 
claims, if any, will not have a material or adverse effect on the Globe Group’s financial position and results of 
operations.

27. 	Earnings Per Share

The Globe Group’s earnings per share amounts were computed as follows:

	   			   2010 	 2009 	 2008
	 (In Thousand Pesos and Number of Shares, 
	 Except Per Share Figures)

Net income attributable to common shareholders
	 for basic earnings per share 		  P9,744,634 	 P12,518,381 	 P11,215,241
Add dividends on preferred shares 		  – 	 50,492 	 60,637
Net income attributable to shareholders for diluted
	 earnings per share 		  9,744,634 	 12,568,873 	 11,275,878
Weighted average number of shares for basic
	 earnings per share 	 	 132,343 	 132,342 	 132,337
Dilutive shares arising from:
	 Convertible preferred shares 		  42 	 66 	 262
	 Stock options 		  890 	 867 	 674
Adjusted weighted average number of common
	 stock for diluted earnings per share 		  133,275 	 133,275 	 133,273
Basic earnings per share 		  P73.63 	 P94.59 	 P84.75

Diluted earnings per share 		  P73.12 	 P94.31 	 P84.61

28. 	Capital and Risk Management and Financial Instruments

28.1	 General
The Globe Group adopts an expanded corporate governance approach in managing its business risks. An 
Enterprise Risk Management Policy was developed to systematically view the risks and to provide a better 
understanding of the different risks that could threaten the achievement of the Globe Group’s mission, 
vision, strategies, and goals, and to provide emphasis on how management and employees play a vital role 
in achieving the Globe Group’s mission of transforming and enriching lives through communications.
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The policies are not intended to eliminate risk but to manage it in such a way that opportunities to create 
value for the stakeholders are achieved. Globe Group risk management takes place in the context of 
the normal business processes such as strategic planning, business planning, operational and support 
processes.

The application of these policies is the responsibility of the BOD through the Chief Executive Officer. The Chief 
Financial Officer and concurrent Chief Risk Officer champions and oversees the entire risk management 
function. Risk owners have been identified for each risk and they are responsible for coordinating and 
continuously improving risk strategies, processes and measures on an enterprise-wide basis in accordance 
with established business objectives.

The risks are managed through the delegation of management and financial authority and individual 
accountability as documented in employment contracts, consultancy contracts, letters of authority, letters 
of appointment, performance planning and evaluation forms, key result areas, terms of reference and 
other policies that provide guidelines for managing specific risks arising from the Globe Group’s business 
operations and environment.

The Globe Group continues to monitor and manage its financial risk exposures according to its BOD 
approved policies.

The succeeding discussion focuses on Globe Group’s capital and financial risk management.

28.2 	 Capital and Financial Risk Management Objectives and Policies
The primary objective of the Globe Group’s capital management is to ensure that it maintains a strong 
credit rating and healthy capital ratios in order to support its business and maximize shareholder value.

The Globe Group monitors its use of capital using leverage ratios, such as debt to total capitalization and 
makes adjustments to it in light of changes in economic conditions and its financial position.

The Globe Group is not subject to externally imposed capital requirements. The ratio of debt to total 
capitalization for the years ended December 31, 2010, 2009 and 2008 was at 52%, 50% and 45%, 
respectively.

The main purpose of the Globe Group’s financial risk management is to fund its operations and capital 
expenditures. The risks arising from the use of financial instruments are market risk, credit risk and liquidity 
risk. Globe Telecom also enters into derivative transactions, the purpose of which is to manage the currency 
and interest rate risk arising from its financial instruments.

Globe Telecom’s BOD reviews and approves the policies for managing each of these risks. The Globe Group 
monitors market price risk arising from all financial instruments and regularly reports financial management 
activities and the results of these activities to the BOD.

The Globe Group’s risk management policies are summarized below:

28.2.1	Market Risk
Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate 
because of changes in market prices. Globe Group is mainly exposed to two types of market risk: 
interest rate risk and currency risk. Financial instruments affected by market risk include loans and 
borrowings, AFS investments, and derivative financial instruments.

The sensitivity analyses in the following sections relate to the position as at December 31, 2010, 
2009 and 2008. The analyses exclude the impact of movements in market variables on the carrying 
value of pension and other postretirement obligations, provisions and on the non-financial assets 
and liabilities of foreign operations.
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The following assumptions have been made in calculating the sensitivity analyses:

•	 The statement of financial position sensitivity relates to derivatives.
•	 The sensitivity of the relevant income statement item is the effect of the assumed changes in 

respective market risks. This is based on the financial assets and financial liabilities held as 
at December 31, 2010, 2009 and 2008 including the effect of hedge accounting.

•	 The sensitivity of equity is calculated by considering the effect of any associated cash flow 
hedges for the effects of the assumed changes the underlying.

28.2.1.1	 Interest Rate Risk
The Globe Group’s exposure to market risk from changes in interest rates relates 
primarily to the Globe Group’s long-term debt obligations. Please refer to table 
presented under 28.2.3 Liquidity Risk.

Globe Group’s policy is to manage its interest cost using a mix of fixed and variable 
rate debt, targeting a ratio of between 31-62% fixed rate USD debt to total USD 
debt, and between 44-88% fixed rate PHP debt to total PHP debt. To manage this 
mix in a cost-efficient manner, Globe Group enters into interest rate swaps, in which 
Globe Group agrees to exchange, at specified intervals, the difference between fixed 
and variable interest amounts calculated by reference to an agreed-upon notional 
principal amount.

After taking into account the effect of currency and interest rate swaps, 32% and 65% 
of the Globe Group’s USD and PHP borrowings, respectively, as of December 31, 
2010, 34% and 45% of the Globe Group’s USD and PHP borrowings, respectively, 
as of December 31, 2009, 35% and 55% of the Globe Group’s USD and PHP 
borrowings, respectively, as of December 31, 2008, are at a fixed rate of interest.

The following tables demonstrate the sensitivity of income before tax to a reasonably 
possible change in interest rates after the impact of hedge accounting, with all other 
variables held constant.

2010
		  Effect on income
	 Increase/decrease	 before tax	 Effect on equity
	 in basis points	 Increase (decrease)	 Increase (decrease)
	 (In Thousand Pesos)
USD* 	 +35bps 	 (P14,607)	  P7,086
	 -35bps 	 14,622 	 (7,009)
PHP 	 +100bps	  (134,008) 	 153,121
	 -100bps 	 133,980 	 (160,664)

*	 The Globe Group revised the USD interest rates to a more reasonable estimate due to declining USD LIBOR rates

2009
		  Effect on income
	 Increase/decrease	 before tax	 Effect on equity
	 in basis points	 Increase (decrease)	 Increase (decrease)
	 (In Thousand Pesos)
USD 	 +200bps	  (P31,983) 	 P38,989
	 -200bps 	 29,784	  (17,214)
PHP 	 +100bps 	 (121,820) 	 –
	 -100bps	  121,747 	 –



160

2008

		  Effect on income
	 Increase/decrease	 before tax	 Effect on equity
	 in basis points	 Increase (decrease)	 Increase (decrease)
	 (In Thousand Pesos)
USD 	 +200 bps 	 (P29,780) 	 P27,412
	 -200 bps 	 30,815 	 (28,606)
PHP 	 +100 bps 	 (63,938) 	 (1,790)
	 -100 bps 	 63,840 	 1,818

The impact to equity is caused by the change in marked to market value of derivatives classified 
as hedges.

28.2.1.2	 Foreign Exchange Risk
The Globe Group’s foreign exchange risk results primarily from movements of the 
PHP against the USD with respect to USD-denominated financial assets, USD-
denominated financial liabilities and certain USD-denominated revenues. Majority of 
revenues are generated in PHP, while substantially all of capital expenditures are in 
USD. In addition, 15%, 14% and 12% of debt as of December 31, 2010, 2009 and 
2008, respectively, are denominated in USD before taking into account any swap and 
hedges.

Information on the Globe Group’s foreign currency-denominated monetary assets 
and liabilities and their PHP equivalents are as follows:

	 2010	  2009 	 2008
		  US	 Peso	 US	 Peso	 US	 Peso
		  Dollar	 Equivalent	 Dollar	 Equivalent	 Dollar	 Equivalent
	 (In Thousands)
Assets
Cash and cash equivalents 	 $41,573	  P1,821,337 	 $45,684 	 P2,120,901	  $40,776 	 P1,943,159
Receivables 	 58,257 	 2,552,308 	 50,359	  2,337,915	  68,004 	 3,240,744
Prepayments and other
	 current assets	  –	  – 	 – 	 5 	 14 	 661
		  99,830 	 4,373,645 	 96,043 	 4,458,821 	 108,794 	 5,184,564
Liabilities
Accounts payable and accrued
	 expenses 	 197,586 	 8,656,460 	 155,085 	 7,199,819 	 92,464 	 4,406,395
Long-term debt	  170,011	  7,448,357	  148,133 	 6,877,090 	 101,696 	 4,846,310
		  367,597 	 16,104,817 	 303,218 	 14,076,909	  194,160 	 9,252,705
Net foreign-currency denominated
	 liabilities 	 $267,767 	 P11,731,172 	 $207,175 	 P9,618,088 	 $85,366 	 P4,068,141
*  This table excludes derivative transactions disclosed in Note 28.3

The following tables demonstrate the sensitivity to a reasonably possible change in the 
PHP to USD exchange rate, with all other variables held constant, of the Globe Group’s 
income before tax (due to changes in the fair value of financial assets and liabilities).

2010
	 Increase/decrease
	 in Peso to	 Effect on income before tax	 Effect on equity
	 US Dollar exchange rate	 Increase (decrease)	 Increase (decrease)
	 (In Thousand Pesos)
	 +.40	  (P106,051) 	 (P14,181)
	 -.40 	 106,051	  14,181

2009
	 Increase/decrease
	 in Peso to	 Effect on income before tax	 Effect on equity
	 US Dollar exchange rate	 Increase (decrease)	 Increase (decrease)
	 (In Thousand Pesos)
	 +.40	  (P81,857)	  (P278)
	 -.40 	 81,857 	 278
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2008
	 Increase/decrease
	 in Peso to	 Effect on income before tax	 Effect on equity
	 US Dollar exchange rate	 Increase (decrease)	 Increase (decrease)
	 (In Thousand Pesos)
	 +.40 	 (P37,971) 	 (P4,291)
	 -.40 	 37,971 	 4,291

The movement on the income before tax is a result of a change in the fair value of 
derivative financial instruments not designated in a hedging relationship and monetary 
assets and liabilities denominated in US dollars, where the functional currency of the 
Group is Philippine Peso. Although the derivatives have not been designated in a hedge 
relationship, they act as economic hedge and will offset the underlying transactions 
when they occur.

The movement in equity arises from changes in the fair values of derivative financial 
instruments designated as cash flow hedges.

In addition, the consolidated expected future payments on foreign currency-denominated 
purchase orders related to capital projects amounted to USD274.51 million, USD255.79 
million, and USD264.66 million as of December 31, 2010, 2009 and 2008, respectively. 
The settlement of these liabilities is dependent on the achievement of project milestones 
and payment terms agreed with the suppliers and contractors. Foreign exchange 
exposure assuming a +/-40 centavos in 2010, 2009 and 2008 movement in PHP to 
USD rate on commitments amounted to P109.80 million, P102.32 million and P105.86 
million gain or loss, respectively.

The Globe Group’s foreign exchange risk management policy is to maintain a hedged 
financial position, after taking into account expected USD flows from operations and 
financing transactions. Globe Telecom enters into short-term foreign currency forwards 
and long-term foreign currency swap contracts in order to achieve this target.

28.2.2 	 Credit Risk
Applications for postpaid service are subjected to standard credit evaluation and verification 
procedures. The Credit Management unit of the Globe Group continuously reviews credit policies 
and processes and implements various credit actions, depending on assessed risks, to minimize 
credit exposure. Receivable balances of postpaid subscribers are being monitored on a regular 
basis and appropriate credit treatments are applied at various stages of delinquency. Likewise, net 
receivable balances from carriers of traffic are also being monitored and subjected to appropriate 
actions to manage credit risk. The maximum credit exposure relates to receivables net of any 
allowances provided.

With respect to credit risk arising from other financial assets of the Globe Group, which comprise 
cash and cash equivalents, short-term investments, AFS financial investments, HTM investments, 
and certain derivative instruments, the Globe Group’s exposure to credit risk arises from the default 
of the counterparty, with a maximum exposure equal to the carrying amount of these instruments. 
The Globe Group’s investments comprise short-term bank deposits and government  securities. 
Credit risk from these investments is managed on a Globe Group basis. For its investments with 
banks, the Globe Group has a counterparty risk management policy which allocates investment 
limits based on counterparty credit rating and credit risk profile.

The Globe Group makes a quarterly assessment of the credit standing of its investment 
counterparties, and allocates investment limits based on size, liquidity, profitability, and asset 
quality. For investments in government securities, these are denominated in local currency and 
are considered to be relatively risk-free. The usage of limits is regularly monitored. For its derivative 
counterparties, the Globe Group deals only with counterparty banks with investment grade ratings 
and large local banks. Credit ratings of derivative counterparties are reviewed quarterly.
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Following are the Globe Group exposures with its investment counterparties for cash and cash 
equivalents as of December 31:

		  2010 	 2009 	 2008
Local bank deposits 	 52% 	 48% 	 53%
Onshore foreign bank 	 16%	  25%	  27%
Offshore bank deposit 	 3% 	 12%	  13%
Special deposit account 	 29% 	 15%	  7%

The Globe Group has not executed any credit guarantees in favor of other parties. There is 
minimal exposure to credit concentration risk within the Globe Group. Credit exposures from 
subscribers and carrier partners continue to be managed closely for possible deterioration. When 
necessary, credit management measures are proactively implemented and identified collection 
risks are being provided for accordingly. Outstanding credit exposures from financial instruments 
are monitored daily and allowable exposures are reviewed quarterly.

The tables below show the aging analysis of the Globe Group’s receivables as of December 31.

2010
			   Neither Past		  Past Due But  Not  Impaired 	 Impaired
			   Due Nor	 Less than	 31 to 60	 61 to 90	 More than	 Financial
			   Impaired	 30 days	 days	 days	 90 days	 Assets	 Total
	 (In Thousand Pesos)
Wireless receivables:
	 Consumer 	 P521,771 	 P739,554 	 P311,860 	 P139,330 	 P744,827 	 P346,499 	 P2,803,841
	 Key corporate accounts 	 19,975 	 103,032 	 150,689 	 127,929 	 201,733 	 74,131 	 677,489
	 Other corporations and Small
	     and Medium Enterprises
	     (SME) 	 129,570 	 152,544 	 76,092 	 18,802 	 175,710	  83,920 	 636,638
			   671,316 	 995,130 	 538,641 	 286,061 	 1,122,270	  504,550	  4,117,968
Wireline receivables:
	 Consumer 	 235,480 	 215,510 	 111,297 	 66,806 	 76,989	  1,252,527 	 1,958,609
	 Key corporate accounts 	 3,066 	 182,566 	 165,621 	 216,576 	 823,085 	 179,015 	 1,569,929
	 Other corporations and
	     SME 	 86,869 	 50,922	  30,474 	 16,125 	 49,166 	 140,542 	 374,098
			   325,415 	 448,998 	 307,392 	 299,507 	 949,240 	 1,572,084 	 3,902,636
Other trade receivables	  – 	 – 	 8,447 	 5,186 	 4,214 	 –	 17,847
Traffic receivables:
	 Foreign	 1,731,708 	 – 	 –	  – 	 – 	 175,241 	 1,906,949
	 Local		 133,474 	 – 	 – 	 – 	 – 	 89,815 	 223,289
			   1,865,182 	 –	  – 	 – 	 – 	 265,056 	 2,130,238
Other receivables 	 647,464 	 – 	 – 	 – 	 – 	 11,414 	 658,878
Total 		  P3,509,377 	 P1,444,128 	 P854,480 	 P590,754 	 P2,075,724	  P2,353,104 	 P10,827,567
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2009
			   Neither Past		  Past Due But  Not  Impaired 	 Impaired
			   Due Nor	 Less than	 31 to 60	 61 to 90	 More than	 Financial
			   Impaired	 30 days	 days	 days	 90 days	 Assets	 Total
	 (In Thousand Pesos)
Wireless receivables:
	 Consumer 	 P262,965	 P354,222 	 P151,239 	 P93,469	  P255,714	  P88,088 	 P1,205,697
	 Key corporate accounts	  32,777	  133,249	  106,967 	 69,193 	 116,094 	 20,154 	 478,434
	 Other corporations and
	 SME 		 110,527 	 103,315 	 39,450 	 20,535 	 49,246 	 47,690 	 370,763
			   406,269 	 590,786 	 297,656 	 183,197 	 421,054 	 155,932 	 2,054,894
Wireline receivables:
	 Consumer 	 158,475 	 152,776 	 82,966	  79,941 	 129,685 	 610,142 	 1,213,985
	 Key corporate accounts 	 16,282 	 97,368 	 153,984 	 242,937 	 804,630 	 76,400 	 1,391,601
	 Other corporations and
	 SME 		 71,041 	 48,108 	 25,663 	 13,690 	 46,182 	 93,228 	 297,912
			   245,798 	 298,252 	 262,613 	 336,568 	 980,497 	 779,770 	 2,903,498
Other trade receivables 	 – 	 16,407 	 2,715 	 – 	 –	  2,681 	 21,803
Traffic receivables:
	 Foreign 	 1,838,777 	 – 	 –	  – 	 – 	 97,971 	 1,936,748
	 Local 	 303,090 	 – 	 – 	 – 	 – 	 79,435 	 382,525
			   2,141,867 	 – 	 –	  – 	 – 	 177,406 	 2,319,273
Other receivables 	 626,640 	 – 	 – 	 – 	 – 	 8,111 	 634,751
Total 		  P3,420,574 	 P905,445 	 P562,984 	 P519,765 	 P1,401,551 	 P1,123,900 	 P7,934,219

2008

			   Neither Past		  Past Due But  Not  Impaired 	 Impaired
			   Due Nor	 Less than	 31 to 60	 61 to 90	 More than	 Financial
			   Impaired	 30 days	 days	 days	 90 days	 Assets	 Total
	 (In Thousand Pesos)
Wireless receivables:
	 Consumer	  P403,189 	 P370,507 	 P193,777 	 P100,177	  P255,357 	 P131,423 	 P1,454,430
	 Key corporate accounts 	 20,824 	 116,519 	 104,325	 51,295 	 53,863 	 62,132 	 408,958
	 Other corporations and SME 	 100,212 	 79,592 	 42,246 	 20,611 	 50,781 	 139,099 	 432,541
			   524,225 	 566,618 	 340,348 	 172,083 	 360,001	  332,654 	 2,295,929
Wireline receivables:
	 Consumer	  211,371 	 120,056	  91,340	  71,724 	 –	  288,433 	 782,924
	 Key corporate accounts 	 280,441 	 246,790 	 172,183 	 116,128 	 339,174 	 87,958 	 1,242,674
	 Other corporations and SME	  77,210 	 37,900 	 20,637 	 15,581 	 9,132 	 60,579 	 221,039
			   569,022 	 404,746 	 284,160 	 203,433 	 348,306 	 436,970 	 2,246,637
Other trade receivables 	 – 	 12,625 	 3,281 	 3,686 	 1,667 	 – 	 21,259
Traffic receivables:
	 Foreign	 2,879,081	  – 	 –	  – 	 –	 79,559 	 2,958,640
	 Local 	 349,642 	 – 	 – 	 – 	 – 	 309,728	 659,370
			   3,228,723 	 –	  – 	 – 	 – 	 389,287 	 3,618,010
Other receivables 	 466,610	  –	  –	  – 	 – 	 11,560 	 478,170

Total 		  P4,788,580	  P983,989 	 P627,789 	 P379,202	  P709,974 	 P1,170,471 	 P8,660,005

Total allowance for impairment losses amounted to P2,453.44 million, P1,350.99 million 
and P1,186.66 million includes allowance for impairment arising from collective assessment 
amounted to P328.72 million, P99.21 million and P16.19 million as of December 31, 2010, 
2009 and 2008, respectively (see Note 4).

The table below provides information regarding the credit risk exposure of the Globe 
Group by classifying assets according to the Globe Group’s credit ratings of receivables 
as of December 31. The Globe Group’s credit rating is based on individual borrower 
characteristics and their relationship to credit event experiences.
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2010
	 Neither past-due nor impaired
		  High Quality 	Medium Quality 	 Low Quality 	 Total
	 (In Thousand Pesos)
Wireless receivables:
	 Consumer 	 P280,831 	 P64,889 	 P176,051 	 P521,771
	 Key corporate accounts 	 9,817 	 1,183 	 8,975 	 19,975
	 Other corporations and SME 	 60,842 	 4,358 	 64,370	  129,570
			   351,490 	 70,430 	 249,396 	 671,316
Wireline receivables:
	 Consumer 	 196,067 	 39,413 	 – 	 235,480
	 Key corporate accounts	  2,912 	 154 	 – 	 3,066
	 Other corporations and SME 	 79,049 	 7,512 	 308 	 86,869
		  278,028 	 47,079 	 308 	 325,415
Total 		  P629,518 	 P117,509 	 P249,704 	 P996,731

2009
	 Neither past-due nor impaired
		  High Quality 	 Medium Quality 	 Low Quality 	 Total
	 (In Thousand Pesos)
Wireless receivables:
	 Consumer 	 P183,594 	 P41,292 	 P38,079 	 P262,965
	 Key corporate accounts 	 27,339 	 3,867 	 1,571 	 32,777
	 Other corporations and SME 	 25,054 	 37,693 	 47,780 	 110,527
			   235,987 	 82,852 	 87,430	  406,269
Wireline receivables:
	 Consumer 	 70,395 	 10,563 	 77,517 	 158,475
	 Key corporate accounts 	 13,658 	 116 	 2,508 	 16,282
	 Other corporations and SME 	 34,676 	 4,036 	 32,329 	 71,041
			   118,729 	 14,715 	 112,354 	 245,798
Total 		  P354,716 	 P97,567 	 P199,784 	 P652,067

2008
	 Neither past-due nor impaired
		  High Quality 	 Medium Quality 	 Low Quality 	 Total
	 (In Thousand Pesos)
Wireless receivables:
	 Consumer 	 P278,522 	 P64,959	  P59,708 	 P403,189
	 Key corporate accounts 	 17,006	  2,338 	 1,480 	 20,824
	 Other corporations and SME 	 13,200 	 37,113 	 49,899 	 100,212
			   308,728 	 104,410 	 111,087	  524,225
Wireline receivables:
	 Consumer	  82,158 	 44,684 	 84,529 	 211,371
	 Key corporate accounts 	 273,941	  6,499 	 1 	 280,441
	 Other corporations and SME 	 28,452 	 12,146 	 36,612 	 77,210
			   384,551 	 63,329 	 121,142 	 569,022

Total 		  P693,279 	 P167,739 	 P232,229 	 P1,093,247

High quality accounts are accounts considered to be high value and have consistently exhibited good paying 
habits. Medium quality accounts are active accounts with propensity of deteriorating to mid-range age buckets. 
These accounts do not flow through to permanent disconnection status as they generally respond to credit actions 
and update their payments accordingly. Low quality accounts are accounts which have probability of impairment 
based on historical trend. These accounts show propensity to default in payment despite regular follow-up actions 
and extended payment terms. Impairment losses are also provided for these accounts based on net flow rate.

Traffic receivables that are neither past due nor impaired are considered to be high quality given the reciprocal 
nature of the Globe Group’s interconnect and roaming partner agreements with the carriers and the Globe Group’s 
historical collection experience.

Other receivables are considered high quality accounts as these are substantially from credit card companies and 
Globe dealers.
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The following is a reconciliation of the changes in the allowance for impairment losses for receivables as of 
December 31 (in thousand pesos) (see Notes 4 and 23):

2010
				    Subscribers
					     Other	 Traffic
				   Key corporate	 corporations	 Settlements	 Non-trade
			   Consumer	 accounts	 and SME	 and Others	 (Note 6)	  Total
At beginning of year 	 P820,403 	 P176,973	 P165,416 	 P188,199 	 P34,776 	 P1,385,767
Charges for the year 	 987,636 	 81,395 	 124,549 	 91,333 	 620 	 1,285,533
Reversals/write offs/
	 adjustments 	 (130,348)	  (12,746) 	 (39,366) 	 –	  (14,351)	  (196,811)
At end of year 	 P1,677,691	  P245,622 	 P250,599 	 P279,532 	 P21,045 	 P2,474,489

2009
				    Subscribers
					     Other	 Traffic
				    Key corporate	 corporations	 Settlements	 Non-trade
			   Consumer	 accounts	 and SME	 and Others	 (Note 6)	  Total
At beginning of year 	 P400,926	  P119,986 	 P264,900 	 P400,847 	 P43,753 	 P1,230,412
Charges for the year 	 856,184 	 35,900 	 79,898 	 (211,351)	  (5,998) 	 754,633
Reversals/write offs/
	 adjustments	  (436,707) 	 21,087	  (179,382) 	 (1,297)	  (2,979)	  (599,278)
At end of year 	 P820,403 	 P176,973 	 P165,416	  P188,199 	 P34,776	  P1,385,767

2008
				    Subscribers
					     Other	 Traffic
				    Key corporate	 corporations	 Settlements	 Non-trade
			   Consumer	 accounts	 and SME	 and Others	 (Note 6)	  Total
At beginning of year 	 P481,599	  P336,558 	 P279,266 	 P286,052	  P35,720 	 P1,419,195
Charges for the year 	 501,426 	 146,725	  187,523 	 134,504 	 9,601	  979,779
Reversals/write offs/
	 adjustments	  (582,099) 	 (363,297)	  (201,889)	  (19,709)	  (1,568) 	 (1,168,562)
At end of year	  P400,926 	 P119,986 	 P264,900 	 P400,847	  P43,753 	 P1,230,412

28.2.3 	 Liquidity Risk
The Globe Group seeks to manage its liquidity profile to be able to finance capital expenditures 
and service maturing debts. As of December 31, 2010, 2009 and 2008, Globe Group has 
available uncommitted short-term credit facilities of USD59.00 million and P11,017.40 million, 
USD19.00 million and P9,004.90 million, USD39.00 million and P5,297.10 million, respectively. 
As of December 31, 2010, 2009 and 2008, the Globe Group has available committed long-term 
facilities of P1,000.00 million, USD93.00 million and USD66.00 million, respectively, which remain 
undrawn.

As part of its liquidity risk management, the Globe Group regularly evaluates its projected and actual 
cash flows. It also continuously assesses conditions in the financial markets for opportunities to 
pursue fund raising activities, in case any requirements arise. Fund raising activities may include 
bank loans, export credit agency facilities and capital market issues.
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28.2.4 	 Hedging Objectives and Policies Liquidity Risk
The Globe Group uses a combination of natural hedges and derivative hedging to manage its 
foreign exchange exposure. It uses interest rate derivatives to reduce earnings volatility related to 
interest rate movements.

It is the Globe Group’s policy to ensure that capabilities exist for active but conservative 
management of its foreign exchange and interest rate risks. The Globe Group does not engage 
in any speculative derivative transactions. Authorized derivative instruments include currency 
forward contracts (freestanding and embedded), currency swap contracts, interest rate swap 
contracts and currency option contracts (freestanding and embedded). Certain interest rate 
swaps are entered with option combination or structured provisions.

28.3 	 Derivative Financial Instruments
The Globe Group’s freestanding and embedded derivative financial instruments are accounted for as 
hedges or transactions not designated as hedges. The table below sets out information about the Globe 
Group’s derivative financial instruments and the related fair values as of December 31 (in thousands):

2010
	   		  Notional	 Notional	 Derivative	 Derivative
			   Amount 	 Amount	 Asset	 Liability

Derivative instruments designated 
	 as hedges:
Cash flow hedges:
	 Interest rate swaps	  $57,000 	 P5,000,000 	 P– 	 P163,448
	 Nondeliverable forwards* 	 35,000 	 – 	 6,255	  8,285
Derivative instruments not designated
	 as hedges:
Freestanding:
	 Interest rate swaps 	 6,667 	 –	  11,743 	 210
	 Currency swaps 	 2,500 	 – 	 – 	 35,519
Embedded
	 Currency forwards**	  14,651 	 – 	 1,890 	 38,403
Net 			   	 P19,888 	 P245,865
* All in sell position.
** The embedded currency forwards are at a net sell position.

2009
  			   Notional	 Notional	 Derivative	 Derivative
			   Amount 	 Amount	 Asset	 Liability

Derivative instruments designated 
	 as hedges:
Cash flow hedges:
	 Interest rate swaps 	 $51,000 	 P– 	 P– 	 P32,221
Derivative instruments not designated
	 as hedges:
Freestanding:
	 Nondeliverable forwards* 	 40,000 	 – 	 14,424 	 9,775
	 Interest rate swaps 	 10,000 	 – 	 15,468 	 5,084
	 Currency swaps	  2,500 	 – 	 –	  26,789
Embedded
	 Currency forwards** 	 9,972	  – 	 6,413 	 18,587
Net 				    P36,305 	 P92,456
* Buy position: USD20,000; Sell position: USD20,000.
** The embedded currency forwards are at a net sell position.
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2008
  			   Notional	 Notional	 Derivative	 Derivative
			   Amount 	 Amount	 Asset	 Liability

Derivative instruments designated 
	 as hedges:
Cash flow hedges:
	 Nondeliverable forwards* 	 $10,000 	 P– 	 P– 	 P19,456
	 Interest rate swaps 	 25,000 	 – 	 – 	 37,804
Derivative instruments not designated
	 as hedges:
Freestanding:
	 Deliverable and nondeliverable forwards** 	 75,100 	 – 	 109,454	  70,705
	 Interest rate swaps 	 13,333	  2,000,000	 8,086 	 14,752
	 Currency swaps 	 2,500 	 –	  – 	 29,731
Embedded:
	 Currency forwards 	 25,564 	 – 	 51,470	  13,206
	 Currency options*** 	 3 	 – 	 2	  –
Net 				    P169,012 	 P185,654
*All sell position
**Buy position: USD31,550; Sell position: USD43,550

****All embedded options are long call positions.

The table below also sets out information about the maturities of Globe Group’s derivative instruments as 
of December 31 that were entered into to manage interest and foreign exchange risks related to the long-
term debt and US dollar-based revenues (in thousands).

2010
			   <1 year 	 >1-<2 years	  >2-<3 years 	 >3-<4 years 	 >4-<5 years 	 Total
Derivatives:
Currency Swaps:
	 Notional amount 	 $– 	 $2,500 	 $– 	 $– 	 $– 	 $2,500
	 Weighted swap rate 						      P56.33
	 Pay fixed rate 						      4.62%
Interest Rate Swaps
	 Fixed-Floating
		  Notional USD 	 $– 	 $5,000	  $– 	 $– 	 $– 	 $5,000
		  Pay-floating rate 					     	 USD LIBOR+4.23%
		  Receive-fixed rate 						      9.75%
	 Floating-Fixed
		  Notional Peso 	 P50,000 	 P200,000 	 P625,000 	 P2,100,000 	 P2,025,000 	 $114,127
		  Notional USD 	 $43,667 	 $15,000 	 – 	 – 	 – 	 $58,667
		  Pay-fixed rate 	 –	  				    1.01% - 4.92%
		  Receive-floating rate 					     	 USD LIBOR-3M PDSTF
Nondeliverable Forwards
	 Notional USD 	 $35,000 	 $– 	 $–	  $– 	 $– 	 $35,000
	 Forward rate 					     	 P42.84 –P45.21

2009
			   <1 year 	 >1-<2 years	  >2-<3 years 	 >3-<4 years 	 >4-<5 years 	 Total
Derivatives:
Currency Swaps:
	 Notional amount	  $–	  $–	  $2,500	  $–	  $– 	 $2,500
	 Weighted swap rate 						      P56.33
	 Pay fixed rate 						      4.62%
Interest Rate Swaps
	 Fixed-Floating
		  Notional USD	  $– 	 $– 	 $5,000	  $– 	 $– 	 $5,000
		  Pay-floating rate 						      USD LIBOR+4.23%
		  Receive-fixed rate 						      9.75%
	 Floating-Fixed
		  Notional USD 	 $27,333 	 $23,667 	 $5,000	  $– 	 $– 	 $56,000
		  Pay-fixed rate 						      1.64% - 4.84%
		  Receive-floating rate 						      USD LIBOR
Nondeliverable Forwards
	 Notional USD	  $40,000	  $– 	 $– 	 $– 	 $–	  $40,000
	 Forward rate 						      P47.63 - P48.70
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2008
			   <1 year 	 >1-<2 years	  >2-<3 years 	 >3-<4 years 	 >4-<5 years 	 Total
Derivatives:
Currency Swaps:
	 Notional amount 	 $–	  $– 	 $– 	 $2,500 	 $– 	 $2,500
	 Weighted swap rate 						      P56.33
	 Pay fixed rate 						      4.62%
Interest Rate Swaps
	 Fixed-Floating
		  Notional Peso 	 P1,000,000	  P– 	 P– 	 P– 	 P– 	 $20,984
		  Notional USD	  $–	  $–	  $–	  $5,000	  $– 	 $5,000
		  Pay-floating rate						      USD LIBOR+4.23% - Mart
								        +1.38%
		  Receive-fixed rate						       9.75% - 11.70%
	 Floating-Fixed
		  Notional Peso 	 P1,000,000	  P–	  P– 	 P– 	 P– 	 $20,984
		  Notional USD 	 $13,333 	 $13,333	  $6,667	  $– 	 $–	  $33,333
		  Pay-fixed rate 						      4.54% - 7.09%
		  Receive-floating rate 						     USD LIBOR - Mart +1.38%
Deliverable and
	 Nondeliverable Forwards
	 Notional USD 	 $85,100	  $–	  $– 	 $–	  $– 	 $85,100
	 Forward rate 						      P42.80 - P54.10

The Globe Group’s other financial instruments that are exposed to interest rate risk are cash and cash 
equivalents. These mature in less than a year and are subject to market interest rate fluctuations.

The Globe Group’s other financial instruments which are non-interest bearing and therefore not subject 
to interest rate risk are trade and other receivables, accounts payable and accrued expenses and 
long-term liabilities.

The subsequent sections will discuss the Globe Group’s derivative financial instruments according to the 
type of financial risk being managed and the details of derivative financial instruments that are categorized 
into those accounted for as hedges and those that are not designated as hedges.

28.4 	 Derivative Instruments Accounted for as Hedges
The following sections discuss in detail the derivative instruments accounted for as cash flow hedges.

•	 Interest Rate Swaps
As of December 31, 2010, 2009 and 2008, the Globe Group has USD57.00 million, USD51.00 million 
and USD25.00 million, respectively, in notional amount of interest rate swap that has been designated 
as cash flow hedge. The interest rate swaps effectively fixed the benchmark rate of the hedged loan 
at 1.01% to 4.84% over the duration of the agreement, which involves semi-annual intervals up to 
April 2012.

The Globe Group also has an outstanding interest rate swap contract with a notional amount of 
P5,000.00 million, which effectively swaps a floating rate PHP–denominated loan into fixed rate, with 
quarterly payment intervals up to September 2015.

As of December 31, 2010, 2009 and 2008, the fair value of the outstanding swap amounted to 
P163.45 million loss, P32.22 million loss and P37.80 million loss, respectively, of which P114.41 
million, P22.56 million and P26.46 million (net of tax), respectively, is reported as “Other reserves” in 
the equity section of the consolidated statements of financial position.

Accumulated swap cost for the years ended December 31, 2010, 2009 and 2008 amounted to 
P58.98 million, P40.21 million and P19.46 million, respectively.
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•	 Nondeliverable Forwards
The Globe Group entered into short-term nondeliverable currency forward contracts  to hedge the 
changes in the cash flows of USD revenues related to changes in foreign currency exchange rates 
with maturities until December 2011. These currency forward contracts have a notional amount of 
USD35.00 million and USD25.00 million as of December 31, 2010 and 2008, respectively. There was 
no outstanding nondeliverable forward as of December 31, 2009. The fair value of the outstanding 
short-term nondeliverable currency forwards as of December 31, 2010 and 2008 amounted to a loss 
of P2.03 million and P19.46 million, respectively, of which P1.42 million and P13.62 million (net of tax), 
respectively, is reported in the equity section of the consolidated statements of financial position.

Hedging gain loss on derivatives intended to manage foreign currency fluctuations on dollar based 
revenues for the years ended December 31, 2010, 2009 and 2008 amounted to P75.56 million gain, 
P18.47 million loss and P127.52 million loss, respectively. These hedging losses are reflected under 
“Service revenues” in the consolidated statements of comprehensive income.

28.5 	 Other Derivative Instruments not Designated as Hedges
The Globe Group enters into certain derivatives as economic hedges of certain underlying exposures. 
Such derivatives, which include embedded and freestanding currency forwards, embedded call options, 
and certain currency and interest rate swaps with option combination or structured provisions, are not 
designated as accounting hedges. The gains or losses on these instruments are accounted for directly in 
the consolidated statements of comprehensive income. This section consists of freestanding derivatives 
and embedded derivatives found in both financial and nonfinancial contracts.

28.6 	 Freestanding Derivatives
Freestanding derivatives that are not designated as hedges consist of currency forwards, options, currency 
and interest rate swaps entered into by the Globe Group. Fair value changes on these instruments are 
accounted for directly in the consolidated statements of comprehensive income.

•	 Deliverable and Nondeliverable Forwards
As of December 31, 2010, the Globe Group has no more outstanding non deliverable currency forward 
contracts not designated as hedges.

•	 Interest Rate Swaps
The Globe Group has outstanding interest rate swap contracts which swap certain fixed and floating 
USD-denominated loans into floating and fixed rate with semiannual payments interval up to April 
2012. The swaps have outstanding notional of USD6.67 million as of December 31, 2010, USD10.00 
million as of December 31, 2009 and USD13.33 million and P2,000.00 million as of December 31, 
2008.

The fair values on the interest rate swaps as of December 31, 2010, 2009 and 2008 amounted to 
P11.53 million net gain, P10.38 million net gain, and P6.67 million net loss, respectively.

•	 Currency Swaps
The Globe Group also has an outstanding foreign currency swap agreement with a certain bank, 
under which it swaps the principal of USD-denominated loans into PHP up to April 2012. Under these 
contracts, swap costs are payable in semiannual intervals in PHP or USD. The notional of the swaps 
amounted to USD2.50 million as of December 31, 2010, 2009, and 2008. The fair value loss of the 
currency swaps as of December 31, 2010, 2009 and 2008 amounted to P35.52 million, P26.79 
million and P29.73 million, respectively.

28.7 	 Embedded Derivatives
The Globe Group has instituted a process to identify any derivatives embedded in its financial or non 
financial contracts. Based on PAS 39, the Globe Group assesses whether these derivatives are required 
to be bifurcated or are exempted based on the qualifications provided by the said standard. The Globe 
Group’s embedded derivatives include embedded currency derivatives noted in non-financial contracts.
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•	 Embedded Currency Forwards
As of December 31, 2010, 2009 and 2008, the total outstanding notional amount of currency 
forwards embedded in nonfinancial contracts amounted to USD14.65 million, USD9.97 million 
and USD25.56 million, respectively. The nonfinancial contracts consist mainly of foreign currency-
denominated purchase orders with various expected delivery dates and unbilled leaselines receivables 
and payables denominated in foreign currency. The net fair value of the embedded currency forwards 
as of December 31, 2010, 2009 and 2008 amounted to P36.51 million loss, P12.18 million loss and 
P38.26 million gain, respectively.

•	 Embedded Currency Options
As of December 31, 2010, the Globe Group does not have an outstanding currency option embedded 
in non-financial contracts.

28.8 	 Fair Value Changes on Derivatives
The net movements in fair value changes of all derivative instruments are as follows:

	 December 31
			     	 2010 	 2009 	 2008

	 (In Thousand Pesos)
At beginning of year	  (P56,151) 	 (P16,642) 	 P187,815
Net changes in fair value of derivatives:
	 Designated as cash flow hedges	  (116,679)	  (35,116)	  (457,080)
	 Not designated as cash flow hedges 	 (27,631) 	 (44,253) 	 34,265
		  (200,461)	  (96,011) 	 (235,000)
Less fair value of settled instruments 	 25,516 	 (39,860) 	 (218,358)
At end of year 	 (P225,977)	  (P56,151)	  (P16,642)

28.9 	 Hedge Effectiveness Results
As of December 31, 2010, 2009 and 2008, the effective fair value changes on the Globe Group’s cash 
flow hedges that were deferred in equity amounted to P115.83 million, P22.56 million and P40.08 million 
loss, net of tax, respectively. Total ineffectiveness for the years ended December 31, 2010, 2009 and 2008 
is immaterial.

The distinction of the results of hedge accounting into “Effective” or “Ineffective” represent designations 
based on PAS 39 and are not necessarily reflective of the economic effectiveness of the instruments.

28.10 	Categories of Financial Assets and Financial Liabilities
The table below presents the carrying value of Globe Group’s financial instruments by category as of 
December 31:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Financial assets:
	 Financial assets at FVPL:
		  Derivative assets designated as cash flow hedges 	 P6,255 	 P– 	 P–
		  Derivative assets not designated as hedges 	 13,633	  36,305	  169,012
	 AFS investment in equity securities - net (Note 11)	  101,877 	 81,727	  61,324
	 Loans and receivables - net* 	 17,613,600	  14,704,734	  14,491,808
Financial liabilities:
	 Financial liabilities at FVPL:
		  Derivative liabilities designated as cash flow hedges 	 171,733 	 32,221	  57,260
		  Derivative liabilities not designated as hedges 	 74,132 	 60,235 	 128,394
	 Financial liabilities at amortized cost** 	 71,345,737	  67,520,342 	 57,720,885

* 	 This consists of cash and cash equivalents, short-term investments and long-term investments, receivables, other nontrade 
receivables and loans receivables.

**	 This consists of accounts payable, accrued expenses, accrued project cost, traffic settlement-net, dividends payable, notes 
payable, long-term debt (including current portion) and other long-term liabilities (including current portion).
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As of December 31, 2010, 2009 and 2008, the Globe Group has no investments in foreign 
securities.

28.11	 Fair Values of Financial Assets and Financial Liabilities
The table below presents a comparison of the carrying amounts and estimated fair values of all the Globe 
Group’s financial instruments as of:

	 December 31
	 2010	  2009 	 2008
			   Carrying Value 	 Fair Value 	 Carrying Value 	 Fair Value 	 Carrying Value 	 Fair Value
	 (In Thousand Pesos)
Financial assets:
	 Cash and cash equivalents 	 P5,868,986 	 P5,868,986 	 P5,939,927 	 P5,939,927 	 P5,782,224 	 P5,782,224
	 Short-term investments	  – 	 – 	 2,784	  2,784	  – 	 –
	 Receivables - net 	 8,374,123 	 8,374,123 	 6,583,228 	 6,583,228	  7,473,346 	 7,473,346
	 Derivative assets 	 19,888 	 19,888	  36,305 	 36,305 	 169,012 	 169,012
	 Other nontrade receivables* 	 3,481,882 	 3,481,882	  2,178,795	  2,178,795	  1,236,238 	 1,236,238
	 AFS investment in equity
		  securities - net (Note 11) 	 101,877 	 101,877 	 81,727	  81,727 	 61,324	  61,324
Financial liabilities:
	 Accounts payable and accrued
		  expenses ** 	 20,333,340 	 20,333,340 	 18,660,131	  18,660,131 	 15,719,340 	 15,719,340
	 Derivative liabilities (including
		  noncurrent portion) 	 245,865 	 245,865 	 92,456 	 92,456	  185,654 	 185,654
	 Notes payable	  – 	 – 	 2,000,829 	 2,000,829 	 4,002,160 	 4,002,160
	 Long-term debt (including
		  current portion) 	 50,371,470 	 52,363,670 	 45,476,022 	 45,130,753 	 36,585,938 	 37,212,371
	 Other long-term liabilities
		  (including current portion) 	 640,927	  640,927 	 1,383,360	  1,383,360 	 1,413,447 	 1,413,447

* 	 This consists of loan, accrued interest and miscellaneous receivables included under “Prepayments and other current assets” and 
“Other noncurrent assets” (see Notes 6 and 11).

** 	This consists of accounts payable, accrued expenses, accrued project cost, traffic settlement-net and dividends payable.

The following discussions are methods and assumptions used to estimate the fair value of each class of 
financial instrument for which it is practicable to estimate such value.

28.11.1	 Non-derivative Financial Instruments
The fair values of cash and cash equivalents, short-term investments, AFS investments, 
subscriber receivables, traffic settlements receivable, loan receivable, miscellaneous receivables, 
accrued interest receivables, accounts payable, accrued expenses and notes payable are 
approximately equal to their carrying amounts considering the short-term maturities of these 
financial instruments.

The fair value of AFS investments are based on quoted prices. Unquoted AFS equity securities 
are carried at cost, subject to impairment.

For variable rate financial instruments that reprice every three months, the carrying value 
approximates the fair value because of recent and regular repricing based on current market 
rates. For variable rate financial instruments that reprice every six months, the fair value is 
determined by discounting the principal amount plus the next interest payment using the 
prevailing market rate for the period up to the next repricing date. The discount rates used 
range from 0.08% to 1.64% (for USD floating loans) and from 4.37% to 6.55% (for PHP 
floating loans). The variable rate PHP loans reprice every six months. For noninterest bearing 
obligations, the fair value is estimated as the present value of all future cash flows discounted 
using the prevailing market rate of interest for a similar instrument.

28.11.2 	 Derivative Instruments
The fair value of freestanding and embedded forward exchange contracts is calculated by 
using the net present value concept.
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The fair values of interest rate swaps, currency and cross currency swap transactions are 
determined using valuation techniques with inputs and assumptions that are based on market 
observable data and conditions and reflect appropriate risk adjustments that market participants 
would make for credit and liquidity risks existing at the end each of reporting period. The fair 
value of interest rate swap transactions is the net present value of the estimated future cash 
flows. The fair values of currency and cross currency swap transactions are determined based 
on changes in the term structure of interest rates of each currency and the spot rate.

Embedded currency options are valued using the simple option pricing model of Bloomberg.

28.11.3 	 Fair Value Hierarchy
The Globe Group held the following financial instruments measured at fair value.

The Group uses the following hierarchy for determining and disclosing the fair value of financial 
instruments by valuation technique:

Level 1: quoted (unadjusted) prices in active markets for identical assets or liabilities
Level 2: other techniques for which all inputs which have a significant effect on the recorded fair 
value are observable, either directly or indirectly
Level 3: techniques which use inputs which have a significant effect on the recorded fair value 
that are not based on observable market data.

	 December 31
			     	 2010 	 2009 	 2008

	 (In Thousand Pesos)
Level 1
	 AFS investment in equity securities - net	  P101,877 	 P81,727 	 P61,324
Level 2
	 Derivative assets 	 19,888 	 36,305 	 169,012

	 Derivative liabilities (including noncurrent portion) 	 245,865	  92,456 	 185,654

There were no transfers from Level 1 and Level 2 fair value measurements for the years ended 
December 31, 2010, 2009 and 2008. The Globe Group has no financial instruments classified 
under Level 3.

29. 	Operating Segment Information

The Globe Group’s reportable segments consist of: (1) mobile communications services; (2) wireline communication 
services; and (3) others, which the Globe Group operate and manage as strategic business units and organize 
by products and services. The Globe Group presents its various operating segments based on segment net 
income.

Intersegment transfers or transactions are entered into under the normal commercial terms and conditions that 
would also be available to unrelated third parties. Segment revenue, segment expense and segment result include 
transfers between business segments. Those transfers are eliminated in consolidation.

Most of revenues are derived from operations within the Philippines, hence, the Globe Group does not present 
geographical information required by PFRS 8. The Globe Group does not have a single customer that will meet 
the 10% reporting criteria.

The Globe Group also presents the different product types that are included in the report that is regularly reviewed 
by the chief operating decision maker in assessing the operating segments performance.

Segment assets and liabilities are not measures used by the chief operating decision maker since the assets and 
liabilities are managed on a group basis.
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The Globe Group’s segment information is as follows (in thousand pesos):

2010
		  Mobile 	 Wireline
		  Communications	 Communications
		  Services	 Services	 Others	 Consolidated

REVENUES:
Service revenues
	 External customers:
		  Voice	  P25,970,607 	 P2,815,565 	 P– 	 P28,786,172
		  Data 	 24,451,917 	 3,487,999 	 80,335 	 28,020,251
		  Broadband 	 – 	 5,748,266	  –	  5,748,266
Nonservice revenues:
	 External customers 	 2,374,542	  618,759 	 –	  2,993,301
Segment revenues 	 52,797,066 	 12,670,589 	 80,335	  65,547,990

EBITDA 		  31,907,454 	 1,716,592	  (84,928) 	 33,539,118
Depreciation and amortization	  (11,734,900)	  (6,346,429) 	 (4,510)	  (18,085,839)
EBIT 		  20,172,554	  (4,629,837)	  (89,438) 	 15,453,279

NET INCOME (LOSS) BEFORE TAX2 	 18,768,054	  (4,661,415)	  (89,919)	  14,016,720
Benefit from (provision for) income tax2 	 (4,518,236) 	 246,150 	 –	  (4,272,086)
NET INCOME (LOSS) 	 P14,249,818	  (P4,415,265)	  (P89,919) 	 P9,744,634
Other segment information
	 Intersegment revenues	  P35,545 	 (P191,933)	  (P107,080)	  (P263,468)
	 Subsidy1	  (900,760)	  (344,899) 	 –	  (1,245,659)
	 Interest income2 	 168,300 	 28,666 	 94 	 197,060
	 Interest expense 	 (1,975,932)	  (5,823)	  (30)	  (1,981,785)
	 Equity in net losses of joint ventures	  (2,968)	  – 	 – 	 (2,968)
	 Impairment losses and others	  (838,169)	  (711,279) 	 –	  (1,549,448)
	 Capital expenditure	  (13,982,817)	  (5,478,589) 	 (5,467)	  (19,466,873)

Cash Flows
Net cash provided by (used in):
	 Operating activities	  21,802,415	  5,338,255	  7,707 	 27,148,377
	 Investing activities 	 (12,194,022) 	 (4,729,510)	  (5,281)	  (16,928,813)
	 Financing activities	  (10,171,150) 	 –	  (859) 	 (10,172,009)
	 1 Computed as non-service revenues less cost of sales 
	 2 Net of final taxes
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2009
		  Mobile 	 Wireline
		  Communications	 Communications
		  Services	 Services	 Others	 Consolidated

REVENUES:
Service revenues
	 External customers:
		  Voice 	 P26,497,050 	 P2,794,855 	 P– 	 P29,291,905
		  Data 	 26,736,627 	 3,037,749 	 87,775 	 29,862,151
		  Broadband 	 – 	 3,289,462 	 – 	 3,289,462
Nonservice revenues:
	 External customers 	 916,655 	 501,959 	 – 	 1,418,614
Segment revenues 	 54,150,332 	 9,624,025 	 87,775 	 63,862,132

EBITDA 		  34,499,542	  1,996,971	  (33,605) 	 36,462,908
Depreciation and amortization	  (12,881,171)	  (4,495,831)	  (11,428)	  (17,388,430)
EBIT 		  21,618,371	  (2,498,860)	  (45,033) 	 19,074,478

INCOME (LOSS) BEFORE TAX2 	 20,526,499 	 (2,549,049) 	 (45,315) 	 17,932,135
Benefit from (provision for) income tax2 	 (5,866,931) 	 501,115 	 2,554	  (5,363,262)
NET INCOME (LOSS) 	 P14,659,568	  (P2,047,934)	  (P42,761)	  P12,568,873
Other segment information:
	 Intersegment revenues	  (P1,046,315)	  (P172,625)	  (P57,013)	  (P1,275,953)
	 Subsidy1 	 (1,146,914)	  (382,422) 	 –	  (1,529,336)
	 Interest income2 	 192,620 	 38,511 	 108 	 231,239
	 Interest expense 	 (2,086,307)	  (10,455)	  (183)	  (2,096,945)
	 Equity in net losses of joint venture 	 (7,009) 	 – 	 –	  (7,009)
	 Impairment losses and others 	 (694,335)	  (116,625) 	 – 	 (810,960)
	 Capital expenditure	  (17,609,324)	  (7,086,349) 	 (6,653)	  (24,702,326)

Cash Flows
Net cash provided by (used in):
	 Operating activities 	 29,576,009 	 3,796,387 	 3,818 	 33,376,214
	 Investing activities	  (16,603,578)	  (5,215,702)	  (9,824)	  (21,829,104)
	 Financing activities 	 (11,330,388) 	 (12,000) 	 (1,331)	  (11,343,719)
	 1 Computed as non-service revenues less cost of sales 
	 2 Net of final taxes
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2008
		  Mobile 	 Wireline
		  Communications	 Communications
		  Services	 Services	 Others	 Consolidated

	 (Audited and In Thousand Pesos)
REVENUES:
Service revenues
	 External customers:
		  Voice 	 P26,972,026 	 P3,087,685 	 P– 	 P30,059,711
		  Data 	 28,434,218 	 1,892,073	  30,586 	 30,356,877
		  Broadband 	 – 	 2,477,900 	 – 	 2,477,900
Nonservice revenues:
	 External customers 	 1,582,653 	 340,907	  – 	 1,923,560
Segment revenues 	 56,988,897	  7,798,565	  30,586 	 64,818,048

EBITDA		   36,188,596	  1,238,778	  (29,329) 	 37,398,045
Depreciation and amortization 	 (13,638,302) 	 (3,388,705)	  (1,061) 	 (17,028,068)
EBIT 		  22,550,294	  (2,149,927)	  (30,390) 	 20,369,977

INCOME (LOSS) BEFORE TAX2	  19,601,890	  (1,798,988) 	 (31,362) 	 17,771,540
Benefit from (provision for) income tax2 	 (7,242,264)	  746,602 	 – 	 (6,495,662)
NET INCOME (LOSS) 	 P12,359,626	  (P1,052,386)	  (P31,362) 	 P11,275,878
Other segment information:
	 Intersegment revenues 	 P459,577 	 P155,665 	 P14,140	  P629,382
	 Subsidy1 	 (1,109,632)	  (83,980) 	 –	  (1,193,612)
	 Interest income2 	 300,596 	 45,326 	 23 	 345,945
	 Interest expense 	 (2,254,107)	  (1,771) 	 –	  (2,255,878)
	 Equity in net losses of joint venture 	 (9,728) 	 –	  – 	 (9,728)
	 Impairment losses and others	  (498,227)	  (707,452)	  – 	 (1,205,679)
	 Capital expenditure 	 14,931,556 	 5,442,877 	 7,745 	 20,382,178

Cash Flows
Net cash provided by (used in):
	 Operating activities 	 22,924,510	  1,981,905 	 8,228 	 24,914,643
	 Investing activities	  (15,711,964) 	 (868,806)	  (507)	  (16,581,277)
	 Financing activities	  (6,769,537)	  (2,000,000)	  (2,340)	  (8,771,877)
		  1 Computed as non-service revenues less cost of sales 
		  2 Net of final taxes

A reconciliation of segment revenue to the total revenues presented in the consolidated statements of 
comprehensive income is shown below:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)
Segment revenues 		  P65,547,990	  P63,862,132 	 P64,818,048
Interest income 		  218,532 	 271,806 	 420,425
Other income - net 		  856,941 	 1,064,476 	 700,874
Gain on disposal of property and equipment - net 		  52,449 	 608,400 	 24,837
Total revenues		   P66,675,912 	 P65,806,814 	 P65,964,184

The reconciliation of the EBITDA to income before income tax presented in the consolidated statements of 
comprehensive income is shown below:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)
EBITDA 			   P33,539,118 	 P36,462,908 	 P37,398,045
Depreciation and amortization		   (18,085,839) 	 (17,388,430) 	 (17,028,068)
Interest income 		  218,532 	 271,806 	 420,425
Gain on disposal of property and equipment - net 		  52,449	  608,400 	 24,837
Financing costs		   (2,068,401)	  (2,182,881)	  (3,000,391)
Equity in net losses of joint ventures 		  (2,968)	  (7,009) 	 (9,728)
Other items 		  385,301 	 207,908 	 40,900
INCOME BEFORE INCOME TAX		   P14,038,192 	 P17,972,702 	 P17,846,020
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29.1 	 Mobile Communications Services
This reporting segment is made up of digital cellular telecommunications services that allow subscribers to 
make and receive local, domestic long distance and international long distance calls, international roaming 
calls and other value added services in any place within the coverage areas.

29.1.1 	 Mobile communication voice net service revenues include the following:

a) 	 Monthly service fees on postpaid plans;
b) 	 Charges for intra-network and outbound calls in excess of the consumable minutes for 

various Globe Postpaid plans, including currency exchange rate adjustments (CERA) net 
of loyalty discounts credited to subscriber billings; and 

c) 	 Airtime fees for intra network and outbound calls recognized upon the earlier of actual usage 
of the airtime value or expiration of the unused value of the prepaid reload denomination (for 
Globe Prepaid and TM) which occurs between 1 and 60 days after activation depending 
on the prepaid value reloaded by the subscriber net of (i) bonus credits and (ii) prepaid 
reload discounts; and revenues generated from inbound international and national long 
distance calls and international roaming calls.

Revenues from (a) to (c) are net of any settlement payouts to international and local carriers.

29.1.2 	 Mobile communication data net service revenues consist of revenues from value-added services 
such as inbound and outbound SMS and MMS, mobile broadband data services and infotext, 
subscription fees on unlimited and bucket prepaid SMS services net of any settlement payouts to 
international and local carriers and content providers.

29.1.3 	 Globe Telecom offers its wireless communications services to consumers, corporate and SME 
clients through the following three (3) brands: Globe Postpaid, Globe Prepaid and Touch Mobile.

The Globe Group also provides its subscribers with mobile payment and remittance services 
under the GCash brand.

29.2 	 Wireline Communications Services
This reporting segment is made up of fixed line telecommunications services which offer subscribers 
local, domestic long distance and international long distance voice services in addition to broadband and 
fixed mobile internet services and a number of VAS in various areas covered by the Certificate of Public 
Convenience and Necessity (CPCN) granted by the NTC.

29.2.1	 Wireline voice net service revenues consist of the following:

a) 	 Monthly service fees including CERA of voice-only subscriptions;
b) 	 Revenues from local, international and national long distance calls made by postpaid, 

prepaid wireline subscribers and payphone customers, as well as broadband customers 
who have subscribed to data packages bundled with a voice service. Revenues are net of 
prepaid and payphone call card discounts;

c) 	 Revenues from inbound local, international and national long distance calls from other 
carriers terminating on our network;

d) 	 Revenues from additional landline features such as caller ID, call waiting, call forwarding, 
multi-calling, voice mail, duplex and hotline numbers and other value-added features; 
and

e)	 Installation charges and other one-time fees associated with the establishment of the 
service.

Revenues from (a) to (c) are net of any settlement payments to domestic and international carriers.

29.2.2 	 Wireline data net service revenues consist of the following:

a) 	 Monthly service fees from international and domestic leased lines. This is net of any 
settlement payments to other carriers;

b) 	 Other wholesale transport services;
c) 	 Revenues from value-added services; and
d) 	 One-time connection charges associated with the establishment of service.



183

29.2.3 	 Broadband service revenues consist of the following:

a)	 Monthly service fees on mobile and wired broadband plans and charges for usage in 
excess of plan minutes; and

b)	 Prepaid usage charges consumed by mobile broadband subscribers.

29.2.4 	 Innove provides wireline voice communications (local, national and international long distance), data 
	 and broadband and data services to consumers, corporate and SME clients in the Philippines.

•	 Consumers - the Globe Group’s postpaid voice service provides basic landline services 
including toll-free NDD calls to other Globe landline subscribers for a fixed monthly fee. 
For wired broadband, consumers can choose between broadband services bundled with 
a voice line, or a broadband data-only service. For fixed wireless broadband connection 
using 3G with High-Speed Downlink Packet Access (HSDPA) network, the Globe Group 
offers broadband packages bundled with voice, or broadband WIMAX data-only service. 
For subscribers who require full mobility, Globe Broadband Tattoo service come in 
postpaid and prepaid packages and allow them to access the internet via 3G with HSDPA, 
Enhanced Datarate for GSM Evolution (EDGE), General Packet Radio Service (GPRS) or 
WiFi at hotspots located nationwide.

•	 Corporate/SME clients - for corporate and SME enterprise clients wireline voice 
communication needs, the Globe Group offers postpaid service bundles which come 
with a business landline and unlimited dial-up internet access. The Globe Group also 
provides a full suite of telephony services from basic direct lines to Integrated Services 
Digital Network (ISDN) services, 1-800 numbers, International Direct Dialing (IDD) and 
National Direct Dialing (NDD) access as well as managed voice solutions such as Voice 
Over Internet Protocol (VOIP) and managed internet Protocol (IP) communications. Value-
priced, high speed data services, wholesale and corporate internet access, data center 
services and segment-specific solutions customized to the needs of vertical industries.

29.3 	 Others
This reporting segment represents mobile value added data content and application development services. 
Revenues principally consist of revenue share with various carriers on content downloaded by their 
subscribers and contracted fees for other application development services provided to various partners.

30. 	Notes to Consolidated Statements of Cash Flows

The principal noncash transactions are as follows:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Increase (decrease) in liabilities related to the 
	 acquisition of property and equipment 	 	 P612,613	  P2,548,409 	 P870,346
Capitalized ARO 		  41,473 	 96,959 	 95,086
Dividends on preferred shares 		  – 	 50,492 	 60,637

The cash and cash equivalents account consists of:

			     	 2010 	 2009 	 2008
	 (In Thousand Pesos)

Cash on hand and in banks 		  P944,866 	 P1,104,231 	 P1,479,948
Short-term placements		   4,924,120 	 4,835,696 	 4,302,276
				    P5,868,986 	 P5,939,927 	 P5,782,224

Cash in banks earn interest at the respective bank deposit rates. Short-term placements represent short-term money market 
placements.

The ranges of interest rates of the above placements are as follows:

			     	 2010 	 2009 	 2008
Placements:
	 PHP 		  2.00% to 4.25% 	 2.00% to 5.00% 	 2.50% to 6.50%
	 USD 		  0.09% to 1.55%	  0.05% to 1.63% 	 0.05% to 4.30%
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Global Reporting Initiative (GRI) Index

STANDARD DISCLOSURES PART I: Profile Disclosures

1. Strategy and Analysis

Profile Disclosure Description Reference Comments

1.1 Statement from the most senior decision-maker of the organization. Chairman’s Message
President and CEO’s Message

1.2 Description of key impacts, risks, and opportunities. Sustainability and  Corporate Social 
Responsibility

Profile Disclosure Description Reference Comments

2.1 Name of the organization. Corporate Information

2.2 Primary brands, products, and/or services. Corporate Information

2.3 Operational structure of the organization, including main divisions, 
operating companies, subsidiaries, and joint ventures.

Corporate Information

2.4 Location of organization's headquarters. Corporate Information

2.5 Number of countries where the organization operates, and names of 
countries with either major operations or that are specifically relevant 
to the sustainability issues covered in the report.

Corporate Information

2.6 Nature of ownership and legal form. Corporate Information

2.7 Markets served (including geographic breakdown, sectors served, and 
types of customers/beneficiaries).

Corporate Information

2.8 Scale of the reporting organization. Corporate Information

2.9 Significant changes during the reporting period regarding size, 
structure, or ownership.

There were no significant 
changes during the 
reporting period regarding 
size, structure or 
ownership

2.10 Awards received in the reporting period. Our 2010 Milestones

3. Report Parameters

Profile Disclosure Description Reference Comments

3.1 Reporting period (e.g., fiscal/calendar year) for information provided. About the Report

3.2 Date of most recent previous report (if any). About the Report This is our third 
sustainability report.

3.3 Reporting cycle (annual, biennial, etc.) About the Report We report on an annual 
basis.

3.4 Contact point for questions regarding the report or its contents. Corporate Information

3.5 Process for defining report content. About the Report

3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, leased 
facilities, joint ventures, suppliers). See GRI Boundary Protocol for 
further guidance.

About the Report

3.7 State any specific limitations on the scope or boundary of the report. About the Report

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, 
outsourced operations, and other entities that can significantly affect 
comparability from period to period and/or between organizations.

 This is not applicable 
as this report focuses 
mainly on the Philippine 
operations.

3.9 Data measurement techniques and the bases of calculations, 
including assumptions and techniques underlying estimations applied 
to the compilation of the Indicators and other information in the report. 
Explain any decisions not to apply, or to substantially diverge from, the 
GRI Indicator Protocols.

About the Report
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3. Report Parameters

Profile Disclosure Description Reference Comments

3.10 Explanation of the effect of any re-statements of information provided 
in earlier reports, and the reasons for such re-statement (e.g.,mergers/
acquisitions, change of base years/periods, nature of business, 
measurement methods).

3.11 Significant changes from previous reporting periods in the scope, 
boundary, or measurement methods applied in the report.

About the Report There were no significant 
changes in terms of 
materiality and scope.  We 
added indicators and met 
the requirements for a 
B-level reporting.

3.12 Table identifying the location of the Standard Disclosures in the report. GRI Index

3.13 Policy and current practice with regard to seeking external assurance 
for the report.

About the Report

4. Governance, Commitments, and Engagement

Profile Disclosure Description Reference Comments

4.1 Governance structure of the organization, including committees under 
the highest governance body responsible for specific tasks, such as 
setting strategy or organizational oversight.

Corporate Governance

4.2 Indicate whether the Chair of the highest governance body is also an 
executive officer.

Corporate Governance

4.3 For organizations that have a unitary board structure, state the 
number of members of the highest governance body that are 
independent and/or non-executive members.

Corporate Governance

4.4 Mechanisms for shareholders and employees to provide 
recommendations or direction to the highest governance body.

Corporate Governance

4.5 Linkage between compensation for members of the highest 
governance body, senior managers, and executives (including 
departure arrangements), and the organization's performance 
(including social and environmental performance).

Corporate Governance; Our People

4.6 Processes in place for the highest governance body to ensure 
conflicts of interest are avoided.

Corporate Governance

4.7 Process for determining the qualifications and expertise of 
the members of the highest governance body for guiding the 
organization's strategy on economic, environmental, and social topics.

Corporate Governance

4.8 Internally developed statements of mission or values, codes of 
conduct, and principles relevant to economic, environmental, and 
social performance and the status of their implementation.

Corporate Governance; Our Company; 
Sustainability and Corporate Social 

Responsibility

4.9 Procedures of the highest governance body for overseeing the 
organization's identification and management of economic, 
environmental, and social performance, including relevant risks and 
opportunities, and adherence or compliance with internationally 
agreed standards, codes of conduct, and principles.

Corporate Governance; Sustainability and 
Corporate Social Responsibility

4.10 Processes for evaluating the highest governance body's own 
performance, particularly with respect to economic, environmental, 
and social performance.

Corporate Governance

4.11 Explanation of whether and how the precautionary approach or 
principle is addressed by the organization.

Corporate Governance

4.12 Externally developed economic, environmental, and social charters, 
principles, or other initiatives to which the organization subscribes or 
endorses.

Sustainability and Corporate Social 
Responsibility

4.13 Memberships in associations (such as industry associations) and/
or national/international advocacy organizations in which the 
organization: * Has positions in governance bodies; * Participates in 
projects or committees; * Provides substantive funding beyond routine 
membership dues; or * Views membership as strategic.

Sustainability and  Corporate Social 
Responsibility
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4.14 List of stakeholder groups engaged by the organization. Sustainability and  Corporate Social 
Responsibility

4.15 Basis for identification and selection of stakeholders with whom to 
engage.

Sustainability and  Corporate Social 
Responsibility

4.16 Approaches to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group.

Sustainability and  Corporate Social 
Responsibility

4.17 Key topics and concerns that have been raised through stakeholder 
engagement, and how the organization has responded to those key 
topics and concerns, including through its reporting.

Sustainability and  Corporate Social 
Responsibility

STANDARD DISCLOSURES PART II: Disclosures on Management 
Approach (DMAs)

G3 DMA Description Cross-reference/Direct answer Explanation

DMA EC Disclosure on Management Approach EC Sustainability and  Corporate Social 
Responsibility

DMA EN Disclosure on Management Approach EC Sustainability and  Corporate Social 
Responsibility

DMA LA Disclosure on Management Approach EC Sustainability and  Corporate Social 
Responsibility

DMA HR Disclosure on Management Approach EC Sustainability and  Corporate Social 
Responsibility

DMA SO Disclosure on Management Approach EC Sustainability and  Corporate Social 
Responsibility

DMA PR Disclosure on Management Approach EC Sustainability and  Corporate Social 
Responsibility

STANDARD DISCLOSURES PART III: 
Performance Indicators

Economic

Performance Indicator Description Cross-reference/Direct answer Explanation

Economic performance

EC1 Direct economic value generated and distributed, including revenues, 
operating costs, employee compensation, donations and other 
community investments, retained earnings, and payments to capital 
providers and governments.

Sustainability and  Corporate Social 
Responsibility

EC3 Coverage of the organization's defined benefit plan obligations. Our People

Market presence

EC5 Range of ratios of standard entry level wage compared to local 
minimum wage at significant locations of operation.

Our People

Indirect economic impacts

EC8 Development and impact of infrastructure investments and services 
provided primarily for public benefit through commercial, in-kind, or 
pro bono engagement.

Enjoy your Globe, your way;
Sustainability and  Corporate Social 

Responsibility

EC9 Understanding and describing significant indirect economic impacts, 
including the extent of impacts.

Enjoy your Globe, your way;
Sustainability and  Corporate Social 

Responsibility

Environmental

Performance Indicator Description Cross-reference/Direct answer Explanation

Materials

EN1 Materials used by weight or volume. This is immaterial as we do 
not manufacture products.

EN2 Percentage of materials used that are recycled input materials. This is immaterial as we do 
not manufacture products.
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Energy

EN3 Direct energy consumption by primary energy source. Environmental Responsibility Details to be reported by 
mid 2011

EN4 Indirect energy consumption by primary source. Environmental Responsibility Details to be reported by 
mid 2011

EN5 Energy saved due to conservation and efficiency improvements. Environmental Responsibility

EN6 Initiatives to provide energy-efficient or renewable energy based 
products and services, and reductions in energy requirements as a 
result of these initiatives.

Environmental Responsibility

Biodiversity

EN14 Strategies, current actions, and future plans for managing impacts on 
biodiversity.

Environmental Responsibility

Emissions, effluents and waste

EN16 Total direct and indirect greenhouse gas emissions by weight. Environmental Responsibility Details to be reported by 
mid 2011

EN22 Total weight of waste by type and disposal method. Environmental Responsibility

Social: Labor Practices and Decent Work

Performance Indicator Description Cross-reference/Direct answer Explanation

Employment

LA1 Total workforce by employment type, employment contract, and 
region.

Our People

LA2 Total number and rate of employee turnover by age group, gender, 
and region.

Our People

LA3 Benefits provided to full-time employees that are not provided to 
temporary or part-time employees, by major operations.

Our People

Labor/management relations

LA4 Percentage of employees covered by collective bargaining 
agreements.

Our People

LA5 Minimum notice period(s) regarding significant operational changes, 
including whether it is specified in collective agreements.

Our People

Occupational health and safety

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, 
and number of work-related fatalities by region.

Our People

LA8 Education, training, counseling, prevention, and risk-control programs 
in place to assist workforce members, their families, or community 
members regarding serious diseases.

Our People

Training and education

LA10 Average hours of training per year per employee by employee 
category.

Our People

LA12 Percentage of employees receiving regular performance and career 
development reviews.

Our People

Diversity and equal opportunity

LA13 Composition of governance bodies and breakdown of employees per 
category according to gender, age group, minority group membership, 
and other indicators of diversity.

Our People

LA14 Ratio of basic salary of men to women by employee category. Our People
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Social: Human Rights

Performance Indicator Description Cross-reference/Direct answer Explanation

Non-discrimination

HR4 Total number of incidents of discrimination and actions taken.  We have not been 
subjected to any legal 
action for incidents of 
discrimination.

Child labor

HR6 Operations identified as having significant risk for incidents of child 
labor, and measures taken to contribute to the elimination of child 
labor. actions taken.

Our People

Social: Society

Performance Indicator Description Cross-reference/Direct answer Explanation

Community

SO1 Nature, scope, and effectiveness of any programs and practices 
that assess and manage the impacts of operations on communities, 
including entering, operating, and exiting. 

Sustainability and  Corporate Social 
Responsibility

Public policy

SO5 Public policy positions and participation in public policy development 
and lobbying.

Sustainability and  Corporate Social 
Responsibility

Anti-competitive behavior

SO7 Total number of legal actions for anti-competitive behavior, anti-trust, 
and monopoly practices and their outcomes.

We have not been 
subjected to any legal 
action for anti-competitive 
conduct during the 
reporting period.

Compliance

Social: Product Responsibility 

Performance Indicator Description Cross-reference/Direct answer Explanation

Marketing communications

PR6 Programs for adherence to laws, standards, and voluntary codes 
related to marketing communications, including advertising, 
promotion, and sponsorship. 

 Globe abides by the 
standards and Code 
of Ethics of set by the 
Advertising Board of the 
Philippines.
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Report
Application Level 	 C	 C+	 B	 B+	 A	 A+

G3 Profile 
Disclosures

Report on:
1.1
2.1-2.10
3.1-3.8, 3.10-3.12
4.1-4.4, 4.14-4.15

Report on all criteria 
listed for C plus:
1.2
3.9, 3.13
4.5-4.13, 4.16-4.17

Same as requirement 
for Level B

G3 
Management 

Approach 
Disclosures

Not Required Management 
Approach 
Disclosures for each 
Indicator Category

Management 
Approach disclosed 
for each Indicator 
Category

G3 
Performance 

Indicators 
& Sector 

Supplement 
Performance 

Indicators

Report on a 
minimum of 10 
Performance 
Indicators, including 
at least one from 
each of social, 
economic, and 
environment.

Report on a 
minimum of 20 
Performance 
Indicators, at least 
one from each 
of economic, 
environment, 
human rights, labor, 
society, product 
responsibility.

Respond on each 
core G3 and Sector 
Supplement indicator 
with due regard 
to the materiality 
Principle by either: 
a) reporting on 
the indicator or b) 
explaining the reason 
for its omission.
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The Global Reporting Initiative (GRI) is an organization that focuses on developing a set of sustainability reporting guidelines that 
cover an organization’s social, economic and environmental performance. It develops and advocates a reporting framework 
that will enable businesses to disclose information absent from conventional financial reports. It is considered the most 
comprehensive and credible set of sustainability performance disclosure guidelines ever produced, to which thousands of 
sustainability reports have been checked against.

We include this GRI Application Level table in our 
report to support our self-declaration of this report 

at Application Level B.
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UP TECHNO STORE
UP Ayalaland Technohub, 
Diliman Commonwealth, 
Q.C.
508-7350

ROBINSONS GALLERIA*
Unit 440-441 Level 1 East 
Wing, Robinson's Galleria 
Mall, Ortigas St., Q.C.
914-3693

 SM NORTH EDSA
4/F Cyberzone Bldg, New 
SM Annex, SM City North 
Edsa, Q.C. 
501-2157 / 738-6986

SM MARIKINA            
Unit 148 & 149, G/F 
Cyberzone SM City 
Marikina, Marcos Highway, 
Calumpang, Marikina
799-6113

CALOOCAN - GPS
2/F Victory Central Mall, 
Caloocan City
508-6148

Central GMA

PARK SQUARE 1*
Park Square 1 South Drive 
Ayala Center Makati City
752-8137

SM MAKATI* 
4th Level, Concourse Area, 
SM Makati Dept. Store, 
Ayala Center, Makati City
Telefax:  818-3382           

PODIUM HUB*
5th Level, The Podium Bldg 
ADB Ave., Ortigas Center, 
Madaluyong City
914-3842

SHANGRI-LA*
Level 1, Shangri-la Plaza, 
EDSA cor. Shaw Blvd., 
Mandaluyong City 
910-2048

GMA REGION

North GMA                                                                                                                                              
                        
ALI MALL CUBAO
Space 35 Ali Mall II Upper 
Ground Flr., Araneta Cubao, 
Q.C.
912-6193

TRINOMA*
M1 Unit 1034, Trinoma Mall, 
EDSA, Q.C.
916-9027         
Fax: 916-9028

GATEWAY*
3/F Gateway Mall, Araneta 
Center, Cubao, Q.C.
912-7750 

QUEZON AVENUE*
Unit 103-A, G/F National 
Bookstore Inc., Quezon 
Ave., Q.C.
374-7453

SM FAIRVIEW*
Unit 2004, 2nd Level SM 
Fairview, Quirino Highway 
cor. Regalado Ave., Greater 
Lagro, Q.C.
972-3870 / 936-6331

SM VALENZUELA*
338-339, 3/F SM 
Valenzuela Super center, 
Mc Arthur Highway, 
Valenzuela City
293-1845   
Fax: 291-0448               

SM TAYTAY*
2/F Bldg. B SM City Taytay, 
Manila East Rd., Taytay, 
Rizal
286-1944 to 45

EASTWOOD MALL
Unit A 414 4/F, Eastwood 
Mall, Eastwood City 
CyberPark, E. Rodriguez 
Ave., Bagumbayan, Q.C.
635-9863 
Fax: 633-1449

TOWER ONE*
G/F Unit C Tower One and 
Exchange Plaza Ayala Ave., 
Makati City
759-4132
Fax: 759-4128

MARKET MARKET*
Unit 444 & 445 4/F Market 
Market, Lot C, Bonifacio 
Global City, Taguig
757-2693

GREENHILLS HUB*
G/F Greenhills Connecticut 
Carpark 1 Bldg., Ortigas 
Ave., San Juan
744-0875
Fax: 744-0866    

GLORIETTA GLOBE 
STORE
G/F Glorietta 3, Ayala 
Center, Makati City
752-7739

SM MEGAMALL GLOBE 
STORE
4/F Cyberzone Area, SM 
Megamall Bldg. B, Ortigas 
Center, Pasig City 
910-6521

 GREENBELT 4*
2/F, Greenbelt 4, Ayala 
Center, Makati City
757-0944

GT PLAZA - GPS
Upper Ground Flr., Globe 
Telecom Plaza Tower 1, cor. 
Pioneer & Madison Sts., 
Mandaluyong City
730-4149 / 730-2828

South GMA

 ALABANG TOWN 
CENTER
3/F New Wing ATC 
Alabang, Muntinlupa City
850-5236

BINONDO* 
G/F & 2/F Enrique T. 
Yuchengco Bldg., 484 
Quintin Paredes St., 
Binondo, Manila
245-9046

Our Store Directory

*  Globe stores accepting Globelines payment
 Flagship Store
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SM MALL OF ASIA*
Unit 202 2/F North Parking 
Bldg., SM Mall of Asia, 
Pasay City
915-1690               
Fax: 915-1692

ROBINSONS PLACE 
MANILA*
Space 020 Level 3 Pedro 
Gil Wing, Robinsons Place, 
Manila
400-1430

SM BICUTAN*
Bldg. B, Unit 212 2/F SM 
Bicutan
776-1408

SM MANILA*
LGF Cyberzone, SM City 
Manila, Arroceros cor. 
Marcelino Sts., Manila
522-8894

SM SAN LAZARO*
"3/F SM San Lazaro,               
Feliz Huertas cor.  Lacson 
Sts. 
Sta. Cruz, Manila"
786-2624

SM SOUTHMALL  
2/F Cyberzone, SM 
Southmall, Zapote-Alabang 
Road, Las Piñas City 
805-2979

SM SUCAT*
3rd Level, SM Center 
Sucat, Sucat Road, 
Paranaque City
820-7734

SM MUNTINLUPA
2/F Unit 240 SM 
Supercenter Muntinlupa 
National Rd., Tunasan, 
Muntinlupa City
659-2358

FESTIVAL SUPERMALL
Unit 4064 A&B, 4/F Alabang 
Zapote Wing, Filinvest 
Festival Supermall, Filinvest 
Corporate City, Alabang 
Muntinlupa
850-1937
Fax: 842-8026 

SM CENTERPOINT 
3/F Unit 310 Magsaysay 
Blvd. cor Araneta Ave., Sta 
Mesa, Manila
713-1606

UN AVENUE - GPS
G/F Globe Telecom UN 
Bldg., United Nations Ave., 
Ermita, Manila
759-7014

LUZON REGION

South Luzon Area 1                                                                                                                                                
                         
CALAMBA*
G/F Calamba Executive 
Bldg., Crossing, Calamba 
Laguna 
(02) 420-8248 / 49

SAN PABLO*
Unit 30 Ultimart Shopping 
Mall, M. Paulino St., San 
Pablo, Laguna
(049) 561-2003

TAGAYTAY*
K1-K3 Magallanes Square, 
Tagaytay City
(046) 413-3051

SM STA. ROSA*
Unit 281, 2/F SM City Sta. 
Rosa, Brgy. Tagapo, Sta. 
Rosa City, Laguna
(02) 900-1013

SM LIPA
2/F SM City Lipa, Ayala 
Highway, Lipa City, 
Batangas
(043) 981-6032

SM BACOOR
3rd Level SM Bacoor 
Aguinaldo Highway cor. 
Tirona, Bacoor, Cavite
(046) 970-8134

SM BATANGAS 
2nd Level SM City 
Batangas, Units 229 & 230, 
Pastor Village, Pallocan 
West, Batangas City 
(043) 980-5039

SM DASMARINAS
GT 2/F Level SM 
Dasmarinas, Governors 
Drive 1 Brgy., Sampaloc, 
Dasmarinas, Cavite
(046) 973-0376

SM MOLINO
2nd Level, SM Supercenter 
Molino, Molino IV, Bacoor, 
Cavite
(046) 519-3962

SM ROSARIO
Unit 250, 2nd Level, SM 
City Rosario, Gen. Trias 
Drive, Rosario, Cavite

LEMERY - GPS
CJ Bldg., Independencia 
St., Lemery, Batangas 
(043) 409-0074

South Luzon Area 2                                                                                                                                                
                          
LEGASPI 
2nd Level Pacific Mall, 
Landco Business Park, 
Bitano, Legaspi City
(052) 480-8134

SM NAGA
Unit 212 2/F SM City Naga, 
Central Business II, Brgy 
Triangulo, Naga City
(054) 811-6169

SM LUCENA*
Unit 343 L3 SM City 
Lucena, Dalahican Road 
cor. Pagbilao Rd., Bgy. 
Ibabang Dupay Red V, 
Lucena City
(042) 710-3439

PUERTO PRINCESA*
G-7 & M-7, Pacific Plaza 
Bldg., Rizal Ave., Puerto 
Princesa City, Palawan
(048) 434-7855

CALAPAN
014 JP Rizal St., San 
Vicente Central, Calapan 
City, Oriental Mindoro
(043) 441-0652 

*  Globe stores accepting Globelines payment
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North Luzon                                                                                                                                            
                                     
CANDON
KanPing Commercial Bldg. 
Maharlika Highway, Bgy. 
San Antonio Candon City, 
Ilocos Sur
(077) 742-5565

DAGUPAN*
G/F 127 Nepo Mall 
Dagupan Arellano Ave., 
Dagupan, Pangasinan
(075) 523-0527

LAOAG
G/F Lazo Bldg., Abadilla 
cor. Bonifacio Sts., Bgy. 
San Lorenzo, Laoag City
(077) 770-3895

SANTIAGO, ISABELA 
Unit 7 VMG Bldg., 
Maharlika Highway, Centro 
East, Santiago City, Isabela
(078) 682-3844 / 682-3955

SM BAGUIO*
Unit 349 & 350 Level 3, 
SM City Baguio, Luneta 
Hill, Upper Session Road, 
Baguio City
(074) 304-1223

SOLANO
225 J.P. Rizal Ave., 
Maharlika Highway, Solano, 
Nueva Vizcaya 3709
(078) 326-7413

TUGUEGARAO 
Unit 57-B Chowking Bldg. 
Balzain Rd. Tuguegarao 
City, Cagayan Valley
(078) 844-5528

SM ROSALES
Unit 1102 G/F, SM City 
Rosales MacArthur 
Highway Brgy., Carmen 
East, Rosales, Pangasinan
(075) 202-4113 to 115

VIGAN 
Collegio Business Center, 
Mart 1 Nueva Segovia St., 
Vigan City
(077) 722-1697

SAN FERNANDO, 
LA UNION 
G/F La Union Provincial 
Administrative Commercial 
Bldg., Quezon Ave., 2500 
San Fernando, La Union
(02) 246-3003

Central Luzon Stores

SM MARILAO*
Unit 219 Level 2, SM City 
Marilao, Km. 21 Brgy. 
Ibayo, McArthur Highway, 
Bulacan
(044) 933-2026

PLARIDEL*
Grid E-F & 1-2 Walter Mart 
Supermarket Cagayan 
Valley Road, Barrio Banga 
1, Plaridel, Bulacan
(044) 795-3095

SM BALIWAG
SM City Baliwag Doña 
Remedios Trinidad Highway, 
Pagala Baliwag, Bulacan
(044) 308-0420 to 22 

SM PAMPANGA*
Unit 148 Ground Flr., SM 
City Pampanga, Lagundi, 
Mexico, Pampanga 
(045) 875-1741

BALANGA*
G/F Recar Commercial 
Complex, J.P. Rizal St., 
Balanga City, Bataan
(02) 246-8201
(047) 237-7747

CABANATUAN*
Ground Level GL-4B 
NE Pacific Mall, Km. 
111, Maharlika Highway, 
Cabanatuan City, Nueva 
Ecija
(02) 246-5006

TARLAC*
G/F Metrotown Mall, Juan 
Luna St. cor. McArthur 
Highway, Tarlac City
(045) 982-4372

MARQUEE MALL
Space 1053 G/F, Level 1, 
Angeles City, Pampanga
(045) 304-0629 

SM CLARK GLOBE 
STORE
Unit 203-204 2nd Level, 
SM City Clark, Clarkfield, 
Pampanga
(045) 449-0034

OLONGAPO GLOBE 
STORE
1750 Rizal Ave., East 
Bajac-Bajac, Olongapo City
(047) 304-5074

VISAYAS REGION

Eastern Visayas                                                                                                                                          
            
CALBAYOG*
Unit #2, Crown Bldg., 
Magsaysay Blvd., Calbayog 
City, Western Samar
(055) 533-9126                                     

TAGBILARAN
Door 5, EB Gallares Bldg., 
Carlos P. Garcia Ave., 
Tagbilaran City
(038) 501-7666
(038) 501-0090

TACLOBAN
22 P. Burgos St., Tacloban 
City
(053) 523-1972

ORMOC - GPS
MFT Bldg., Real St., 
Ormoc City
(053) 561-4400

MAASIN - GPS
Maasin Port Terminal 
Commercial Complex, 
Demetrio St., Agbao, 
Maasin City
(053) 570-8452

BORONGAN - GPS
2nd Level, Wilsam Uptown 
Mall, Borongan, Samar
(055) 560-9881

*  Globe stores accepting Globelines payment
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UBAY - GPS
N. Reyes St., Poblacion, 
Ubay, Bohol
(038) 518-8108

ISLAND CITY MALL - GPS
UG Island City Mall, Dao 
District, Tagbilaran City
(038) 501-0029

Western Visayas                                                                                                                                          
                         
ROBINSONS BACOLOD* 
3rd Level, Robinsons Place, 
Mandalagan, Bacolod City 
(034) 709-7600

SM BACOLOD*
Unit 115 Southwing SM 
City, Poblacion Reclamation 
Area, Bacolod City
(034) 707-1100
(034) 707-9595

SM DELGADO
G/F SM Delgado, cor. 
Valeria & Delgado Sts.,  
Iloilo City
(033) 508-7605

SM ILOILO
Level 2 SM City Iloilo, B. 
Aquino Ave., Mandurriao, 
Iloilo City 5000
(033) 509-6777

GAISANO ROXAS
Area #9 Gaisano Arcade, 
Arnaldo Blvd., Roxas City
(036) 522-2082

KALIBO, AKLAN
Unit 3 Waldolf Bldg., 
Kalibo, Aklan
(036) 500-7243
(036) 500-7244

BACOLOD - GPS
Area #9 Gaisano Arcade, 
Arnaldo Blvd., Roxas City
(034) 709-8100

GAISANO - GPS
2/F Gaisano City, La Paz, 
Iloilo City 
(033) 508-0000   

Central Visayas                                                                                                                                          
     

 AYALA CENTER CEBU
3rd Level Expansion Bldg., 
Ayala Center Cebu, Cebu 
City
(032) 412-2525 / (032) 412-
2216

SM CEBU
Cyberzone 2nd Level SM 
City Cebu Northwing, 
North Reclamation Area, 
Cebu City 
(032) 412-9957
(032) 412-9435

DUMAGUETE 
G/F Sol y Mar Bldg., cor. 
Rizal Blvd. & San Juan Sts., 
Dumaguete City
(035) 422-9284

GAISANO TABUNOK
2FF-17 2nd flr Gaisano 
Grand Fiesta Mall, Highway 
Tabunok, Talisay City, Cebu
(032) 491-8114

ELIZABETH MALL, CEBU
T-020 3rd Level Elizabeth 
Mall, cor. N Bacalso & Keon 
Kilat Sts., Cebu City
(032) 417-7792
(032) 417-7798

AYALA CENTER 
CEBU - GPS
2nd Level, West Entrance, 
Paseo Ciudad, Ayala Center 
Cebu, Cebu Business Park, 
Cebu City
(032) 415-8575

SM CEBU - GPS
2nd Level SM City Cebu, 
North Reclamation Area, 
Cebu City
(032) 412-8979

MANDAUE - GPS
2nd Level Fortune Square 
Bldg., MC Briones Highway 
cor. AS Fortune St., 
Mandaue City
(032) 420-6039

BOGO - GPS
G/F Sim Bldg, P. Rodriguez 
St., Bogo City, Cebu
(032) 434-8308

CARCAR - GPS
Door 2 Sharon Uy Bldg., 
Poblacion 3, Awayan, 
Carcar, Cebu
(032) 487-9100

PARDO - GPS
Prince Warehouse Club, 
Bulacao, Pardo, Cebu City
(032) 416-3811

TOLEDO - GPS
G/F Unit 14 Toledo 
Commercial Village, 
Reclamation Area, 
Poblacion, Toledo City
(032) 467-8607

TANJAY - GPS
Kyles' Foodshoppe, 
Magallanes St., Tanjay City
(035) 415-8080

MINDANAO REGION

North Mindanao

BUTUAN*  
3rd Level Gaisano Mall, J.C. 
Aquino Ave., Butuan City
(085) 300-0300

SM CAGAYAN DE ORO* 
Unit 313, 3rd Level SM 
City-CDO, Gran Via St. cor. 
Mastersons Ave., Cagayan 
De Oro City 9000 
(088) 859-1150

CDO LIMKETKAI*
Unit M2-101 Limketkai 
Mall, Entrance 2, Lapasan 
Highway, Cagayan De Oro
(088) 856-6750

ILIGAN*
3/F Gaisano Mall, Roxas 
Ave., Villa Verde, Iligan City
(063) 492-2093

*  Globe stores accepting Globelines payment
 Flagship Store
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OZAMIZ
B-5 G/F Gaisano Ozamis 
City Mall, cor. Rizal Ave. & 
Zamora Extension, Ozamiz 
City, Misamis Occidental
(088) 521-4054

South Mindanao                                                                                                                                         
                                              
COTABATO CITY*
BPI Bldg., Makakua St., 
Cotabato City
(064) 482-0000

DAVAO GAISANO MALL
3rd Level Gaisano Mall, JP 
Laurel Ave., Davao City
Telefax: (082) 221-6283

SM DAVAO*
3rd Level, SM City Davao, 
Ecoland Subd., Quimpo 
Blvd., Davao City
(082) 297-7727

DAVAO VP*
2/F Victoria Plaza, J.P. 
Laurel Ave., Bajada, 
Davao City
(082) 300-3666

GENERAL SANTOS*
201, 2/F KCC Mall of 
Gensan J. Catololico Ave., 
General Santos City
(083) 553-1303

TAGUM*
4 & 5 Upper Ground Flr., 
Gaisano Grand Mall Tagum,  
Apokon Road, Visayan 
Village, Tagum City
(084) 400-4362

ZAMBOANGA
Door 2 & 3 ARV Bldg., 
San Jose Road, 
Zamboanga City
(062) 992-1015

DAVAO - GPS
3rd Flr., NCCC Mall, 
McArthur Highway, Matina, 
Davao
(082) 321-0500

*  Globe stores accepting Globelines payment
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GLOBE TELECOM PLAZA
Pioneer corner Madison Streets
Mandaluyong City

THE PROFESSIONAL TOWER
6th, 7th, & 9th Floors,
The Professional Tower
37 EDSA, Mandaluyong City

IT CEBU
6th Floor Asia Town IT Park
Salinas Drive, Lahug, Cebu City

VALERO TELEPARK
111 Valero Street,
Salcedo Village, Makati City

BPI-BUENDIA CENTER
11th, 12th, & 14th Floors,	
BPI Buendia Center
Buendia Avenue, Makati City

NEW SOLID BUILDING
2nd, 3rd, & 4th Floors
New Solid Building
357 Buendia Avenue, Makati City

Corporate Offices Directory

Corporate Information

CAGAYAN DE ORO CORPORATE 
OFFICE
Don Alfredo Gothong Building,
Caanbucayan Street,
Cagayan de Oro City

DAVAO CORPORATE OFFICE
15th Floor Pryce Tower 
Condominium
Pryce Business Park,
J.P. Laurel Avenue, Davao City

INNOVE PLAZA
Innove IT Plaza Samar Loop corner 
Panay Road
Cebu Business Park, Cebu City

ENTERTAINMENT GATEWAY 
GROUP
3/F Bloomingdale Building
Salcedo Street, Legaspi Village
Makati City

Head Office

GLOBE TELECOM, INC.
Globe Telecom Plaza
Pioneer corner Madison Streets,
1552 Mandaluyong City
Trunkline: (02)730-2000
Fax: (02) 739-2000
Website: www.globe.com.ph

Investor Relations

5th Floor, Globe Telecom Plaza 1
Pioneer corner Madison Streets
1552 Mandaluyong City, 
Philippines
Tel: (02) 730-2820/3251
Fax: (02) 739-0072
Email: ir@globetel.com.ph

Corporate Communications

5th Floor, Globe Telecom Plaza 1
Pioneer corner Madison Streets
1552 Mandaluyong City, 
Philippines
Tel: (02) 730-2627
Fax: (02) 739-3075

Stock Trading Information

Globe Telecom, Inc. is listed on the 
Philippine Stock Exchange
Ticker symbol: GLO

Customer Services

For inquiries about our products 
and services, please contact:
Mobile: 211
Hotline: (02) 730-1000
Email: custhelp@globetel.com.ph
& talk@globetel.com.ph

Globe Chat Assist:
www.globe.com.ph/support
Twitter
http://twitter.com/talk2Globe
Facebook:
http://facebook.com/GlobePH

Subsidiaries

INNOVE COMMUNICATIONS, 
INC.
18th Floor Innove IT Plaza
Samar Loop corner Panay Road
Cebu Business Park, 
6000 Cebu City
Trunkline: (032) 415-8888

G-XCHANGE, INC.
4th Floor Globe Telecom Plaza 2
Pioneer corner Madison Streets
1552 Mandaluyong City
Trunkline: (02) 730-3392

ENTERTAINMENT GATEWAY 
GROUP
3rd Floor Bloomingdale Building
Salcedo Street, Legaspi Village
1200 Makati City
Trunkline: (02) 892-8101

Shareholder Services

For inquiries regarding dividend 
payments, change of address, 
account status, and lost/damaged 
stock certificates, please contact 
our stock transfer agent:

BANK OF THE PHILIPPINE 
ISLANDS
Stock Transfer Office
16th Floor, BPI Building
Ayala Avenue corner 
Paseo de Roxas
Makati City, Philippines
Tel: (02) 816-9067, (02) 816-9898
Fax: (02) 845-5515

Globe 2010 Annual Report
For further information, please 
contact:

Ma. Yolanda C. Crisanto
Head, Corporate Communications 
e-mail: 	 yccrisanto@globetel.com.ph



I Love Playing
I am passionate about realizing possibilities, 
Leveling up, stepping up, winning, 
Half the game is won when we begin to try.

I am Inan Perillo
Loving Globe since 1998



Read, Play
& Win 2011

1) Contest Background

Get to know your Globe as it presents to the 
public its 2010 highlights of achievements. 
Log on to this link for more details and 
win: http://bit.ly/TheGlobeQuiz.

2) Contest Mechanics

• 	 From April 12 to May 31, 
2011, Globe subscribers 
can participate by 
answering The Globe Quiz.  
The Globe Quiz can also 
be found in the Facebook 
fanpage of Globe.

• 	 All answers to The Globe Quiz are 
found in the Annual Report 2010 of Globe.

• 	 Questions are as follows:
i)	 How many Globe Prepaid subscribers were there 

at the end of the year 2010? 
a.	14.8 million subscribers
b.	18.3 million subscribers
c.	13.8 million subscribers

ii)	 Which one of these was a milestone for Globe? 
a.	Launched the new concept Flagship Store 
b.	Closed 2010 with P62 billion in service 

revenues 
c.	Won several consumer awards 

iii)	What does GFT stand for?
a.	Global Filipino Teacher
b.	Global Features of Technology
c.	Great Features in Technology

iv)	How many employees did Globe hire in 2010? 
a.	1,282
b.	12,800
c.	1,822

•   Participant must answer ALL the 
questions correctly for a chance to win 1 of 
5 Globe Tattoo Sticks.

•   Participant must also answer the Globe 
Annual Report Survey found in this link: 
http://bit.ly/TheGlobeSurvey to be eligible to 
win.

•   On May 31, 2011, 5 winners will be randomly 
chosen from participants who answer all the 

questions correctly and participate in the 
survey.

•	 Announcements will be made 
via Globe corporate website and 

Facebook fanpage.

•   Winners will also be notified by SMS.

•  Winners can claim the prize at 
the Globe Head Office c/o Corporate 

Communications, 5th Floor, GT Tower 1, 
Pioneer corner Madison Streets, Mandaluyong 

City.  Winners must bring 1 valid ID as proof of 
identification.  

3)   Eligible Participants
•  This contest is open to Globe subscribers.

•  Only 5 winners will be chosen.

4)	Prizes
•	 5 Globe Tattoo Sticks (with PhP 300 Load) will be given away.



GLOBE TELECOM, INC.
Globe Telecom Plaza

Pioneer corner Madison Streets
1552 Mandaluyong City

Philippines
www.globe.com.ph


